2017 NECA’s Service Delivery/Feedback Survey

Dear Sir/Madam,
This survey is designed to allow us to evaluate and improve the level of services we provide to our member-companies and to determine the relevance and appropriateness of such service to the needs of our esteemed members.
Please help us by taking a few minutes to tell us about the service that you have received in 2017. We appreciate your business and want to make sure we continue to meet your expectations.
Sincerely, 
Timothy Olawale

Director, Membership Services

1. Promptness in Resolving/Attending to Issues: How happy are you with the speed and efficiency at which we are able to respond to your requests? Please select:
	Very Poor
	
	
	
	Average
	
	
	
	
	Highly Impressed

	
	
	
	
	
	
	
	
	
	


2. We protect the Rights of Enterprise and Employers through all Legal and Legitimate means: How effective are we in delivering on this service?
	Very Poor
	
	
	
	Average
	
	
	
	
	Highly Impressed

	
	
	
	
	
	
	
	
	
	


3. We effectively Represent and Assist Enterprises in their relationship with Government (Ministries/Agencies/Departments): How effective have we been able to deliver on this service?
	Very Poor
	
	
	
	Average
	
	
	
	
	Highly Impressed

	
	
	
	
	
	
	
	
	
	


4. We champion Socio-economic and Commercial issues affecting businesses: Can you provide your ranking on this service to your organisation in the last 12 month?
	Very Poor
	
	
	
	Average
	
	
	
	
	Highly Impressed

	
	
	
	
	
	
	
	
	
	


5. We provide access to comparative data on Terms and Conditions of Employment: How effective are we on this service?

	Very Poor
	
	
	
	Average
	
	
	
	
	Highly Impressed

	
	
	
	
	
	
	
	
	
	


6. We offer essential Information and Advisory services on Taxation, Environmental issues, Occupational Health and Safety Issues, Trade Dispute Settlement, Representation, etc. How effective and efficiently do we provide this services?

	Very Poor
	
	
	
	Average
	
	
	
	
	Highly Impressed

	
	
	
	
	
	
	
	
	
	


7. How would you rate your overall satisfaction with us:

	Very Dissatisfied
	Somewhat Dissatisfied
	Neutral
	Somewhat Satisfied
	Very Satisfied 

	
	
	
	
	


8. Please share with us a few things we could do better.  

	


Bottom of Form

Thanks so much for filling out our Service Delivery/Feedback Survey questions. We take your feedback seriously and will be using it to improve our services.
