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INTERNATIONAL TRAINING CENTRE OF THE ILO 
(ITCILO)

The Centre is the training arm of the International Labour Organization, a specialized agency of the United 

Nations system with the mandate to promote decent work. The Centre has more than 50 years of experience 

in providing training and learning opportunities as well as advisory services in the fields of social and economic 

development for the benefit of representatives of:

• governments,

• workers’ and employers’ organizations,

• other partner organizations like development banks, the United Nations system and the ILO.

To date, more than 290,000 women and men from over 190 nations have benefited from the Centre’s training 

and learning services. In recent years, the Centre has implemented an annual programme of some 500 

training activities for the benefit of more than 12,000 participants per year.

The Centre offers short professional training courses, academies, tailor-made learning events, and advisory 

services for capacity development including the design and implementation of training projects. It also offers 

Masters programmes run by its Turin School of Development. Activities as face-to-face events take place on 

our Campus in Turin or in participants‘ home countries, by distance learning, or through a blend of these two 

course methodologies.

www.itcilo.org

http://www.itcilo.org
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SUSTAINABLE DEVELOPMENT PROGRAMME

Referring simultaneously to the broad definition of sustainable development adopted by the United Nations, which 

postulates an intrinsic relation between economic, social and environmental well-being, the Sustainable Development 

Programme (SDP) takes as a starting point the Sustainable Development Goals (SDGs) in the framework of the 

2030 Agenda for Sustainable Development.

Among the 17 SDGs, particular attention is devoted – from an ILO perspective – to goal 8, which aims to “Promote 

sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all”.

SDP is currently offering activities linked in different ways to the 2030 Agenda for Sustainable Development and its 

17 SDGs, aligned to the three areas of expertise listed below:

• Procurement Management

• Project and Programme Cycle Management

• Decent Work and Sustainable Development

SDP designs and delivers courses in partnership with the ILO, UN sister agencies and key international institutions 

like the World Bank, regional development banks, universities, and inter-governmental organizations.

The Covid-19 pandemic has affected the global economy and has disrupted some events for the year; however 

the International Training Centre of the International Labour Organization (ITCILO) is continuing to ensure a wide 

portfolio of ONLINE courses delivered in English, French, Russian, Spanish, Portuguese and Arabic. We also 

provide advisory services for public procurement reform at the legal, institutional and managerial levels, as well as 

assistance in designing, implementing and evaluating development projects and programmes.

In partnership with the University of Turin and in collaboration with other international organizations, the Sustainable 

Development Programme – within the context of the Turin School of Development – offers a number of Masters 

programmes that prepare new graduates and professionals, from both developed and developing countries, for 

immediate involvement in social and economic development work.

https://www.itcilo.org/en/areas-of-expertise/project-and-programme-cycle-management?set_language=en
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PROCUREMENT MANAGEMENT

Public procurement management is a cornerstone of good governance.

It cuts across all economic sectors and constitutes 15-30 per cent of the gross domestic product in most 

countries, hence its significance for enhancing market competitiveness and sustainable development. Setting 

up effective national public procurement systems has often been a challenge, not least because of a deficit in 

competent human resources and the need to keep up to date with the ever-increasing complexity of the legal 

framework, the globalization of markets, and sophisticated contractual and tendering systems.

By virtue of its long-established partnerships, SDP is in a privileged position to package its procurement 

management learning offer using the latest thinking and best practices that are promoted by the multilateral 

system (WB and other IFI, UN, EU, WTO/GPA, OECD, and other development partners) supplemented by its 

own practitioners’ insight into the skills and competencies needed for optimal utilization of available resources 

in the timely realization of the benefits of sustainable development.

Now and during the last years, SDP is or was involved in capacity building projects focusing among others on:

• transition economies like Azerbaijan, Kyrgyzstan or Vietnam,

• countries engaged in an on-going public procurement reform like Bangladesh (ongoing; https://cptu.

itcilo.org), Lebanon, Malawi, Morocco, Nepal (ongoing), Rwanda, Somalia, Western Balkans countries, 

and Turkey,

• countries establishing public procurement rules and regulations and their implementing set of 

documentation (Iraq and Yemen).

SDP implements a range of tailored activities, from individual courses and smaller learning projects, to large-

scale capacity building programmes. We are available to advise further (sdp@itcilo.org).
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Two Masters programmes are currently being offered in Turin and cover the above and related topics: 

Master in Public Procurement Management for Sustainable Development

(in English language), in partnership with:

From legislative and regulatory to organizational and managerial foundations, this Master’s programme in 

Public Procurement Management for Sustainable Development explores the modern public procurement 

system. Dive into the study of policy tools and theory with applied assignments and research work to bridge 

the current deficit in qualified human resources.

This Masters programme has been designed for future public procurement practitioners, managers and 

officials from ministries, local government bodies and public expenditure supervisory bodies. Procurement 

and financial auditors, project managers, and recent university graduates who aim to specialize in public 

procurement management are also invited to apply.

Distance: 19/10/2020 - 26/02/2021 

Turin: 08/03/2021 - 11/06/2021 

Distance: 14/06/2021 - 19/10/2021

Master en Gouvernance et Management des Marchés Publics en appui au Développement Durable 

(en langue française), en partenariat avec:

Le programme a pour objectif de permettre aux participants d’acquérir l’ensemble du corpus de connaissances et 

les capacités techniques nécessaires à la régulation, la passation, l’exécution, le suivi et l’audit des marchés publics. 

Ce master associe harmonieusement la théorie et la pratique tant au niveau de la régulation des marchés publics 

qu’au niveau de la passation, de l’exécution et de la gestion des marchés publics et des contrats.

Ce programme de Master s‘adresse à des professionnels actifs qui désirent se spécialiser dans le domaine de 

la gestion des contrats publics et qui souhaitent occuper les fonctions suivantes: spécialistes de la passation 

des marchés; dirigeants et cadres de la fonction publique et des collectivités locales chargés de la gestion des 

contrats; responsables des organes nationaux de régulation et de supervision des marches publics; auditeurs, 

gestionnaires de projets et programmes d‘investissement public; responsables de la passation des marchés 

auprès des institutions financières internationales; consultants et formateurs en passation des marchés.

Distance: 16/11/2020 - 12/03/2021 

Turin: 15/03/2021 - 28/05/2021 

Distance: 31/05/2021 - 05/11/2021

https://www.itcilo.org/courses/master-public-procurement-management-sustainable-development
https://www.itcilo.org/fr/courses/master-en-gouvernance-et-management-des-marches-publics-en-appui-au-developpement-durable
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Please find below the selection of online courses in Procurement management that could be relevant for the staff of your organization.  
For more information about the course’s objectives, contents and details please refer to the SDP website: 
https://www.itcilo.org/teams/sustainable-development-programme where you can find the complete course descriptions or send an e-mail to sdp@itcilo.org.

ENGLISH LANGUAGE

Code ONLINE Procurement management Courses Dates Participation fees

A9713542 Certification Programme on procurement management for selection and 
recruitment of consultants

19/10/2020 - 
11/12/2020 Price Euro 995

RUSSIAN LANGUAGE

Code ONLINE Procurement management Courses Dates Participation fees

A4713574 Программа сертификации в области управления международными 
закупками - товары, работы, физические и консультационные услуги

26/10/2020 - 
15/01/2021 Price Euro 1,690

COURSES OFFERED AGAIN IN 2021

Procurement management Courses

Supply chain management for procurement practitioners: Logistics, insurance policies and Incoterms

Procurement management of physical services

Selection and recruitment of consultants in World Bank-funded projects

Procurement management for equipment and works in World Bank-funded projects

Advanced contract management

Balance sheet analysis and assessment tools for procurement practitioners

E-procurement

Procurement of information systems in World Bank-funded projects

Sustainable procurement: Social, economic and environmental considerations in public procurement

Procurement audit and systems for the prevention and detection of fraud and corruption

Procurement management in the public sector

Certification Programme on procurement management for goods and physical services

Certification Programme on procurement management for works

Passation des marchés de travaux, de fournitures et de consultance

Achats publics durables

Passation des marchés par voie électronique

Les partenariats public-privé

Аудит закупок и системы предотвращения и выявления мошенничества и коррупции

Управление международными закупками

https://www.itcilo.org/courses/certification-programme-procurement-management-selection-and-recruitment-consultants
https://www.itcilo.org/courses/certification-programme-procurement-management-selection-and-recruitment-consultants
https://www.itcilo.org/courses/certification-achievement-international-procurement-management-goods-works-physical
https://www.itcilo.org/courses/certification-achievement-international-procurement-management-goods-works-physical
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PROJECT AND PROGRAMME CYCLE 
MANAGEMENT

For a long time, the desired outcomes of development programmes and projects were compromised by a 

shortage of well-trained project staff.

Amongst the most notable skill deficiencies was proficiency in project and programme cycle management 

(PPCM). PPCM provides an overall analytical and decision-making framework for results-based management. 

Proficient use of PPCM techniques is essential when it comes to ensuring that programmes and projects 

are relevant, feasible and effective in promoting development. In the aftermath of the Paris Declaration on 

Aid Effectiveness (2005) and the introduction of new ways to deliver development aid, including sector-wide 

approaches and budget-support funding, the emphasis on Results-Based Management (RBM) in development 

was heightened. This has raised the levels of competencies needed by national recipient agencies and public 

administration supervisors.
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The flagship activity in the area of Project and Programme Cycle Management is the

Master in Management of Development

(in English language), in partnership with:

The programme offers an applied learning opportunity to explore the theoretical, conceptual and operational 

frameworks for management of development from a multi-disciplinary perspective, i.e. integrating socio-

economic policies with in-depth understanding of the legal, institutional, local and managerial contexts for 

effective planning and implementation of development programmes and projects.

The programme is intended for officials, young professionals and recent university graduates from the public 

and/or private sectors, UN agencies, foundations and NGOs members – from developing and developed 

countries – who are planning to work or who are already working in the area of development.

Distance: 02/11/2020 - 16/04/2021 

Turin: 19/04/2021 - 02/07/2021 

Distance: 05/07/2021 - 29/10/2021

The Sustainable Development Programme provides training and learning opportunities which explore the full 

spectrum of competencies needed for successful Project and Programme Cycle Management, including team 

work, interpersonal skills and advanced tools and techniques to cope with complex systems that characterise 

programme and project environments. Special emphasis is placed on cross-cutting issues like human rights, 

gender equity and environmental sustainability.

Please find below the selection of online courses in Project and programme cycle management that could be relevant for the staff of your organization.  
For more information about the course’s objectives, contents and details please refer to the SDP website: 
https://www.itcilo.org/teams/sustainable-development-programme where you can find the complete course descriptions or send an e-mail to sdp@itcilo.org.

ENGLISH LANGUAGE

Code ONLINE Project and programme cycle management Courses Dates Participation fees

A9713970 Project design certification programme 16/11/2020 -  
19/02/2021 Price Euro 1,490

A9713968 Monitoring and evaluation certification programme 30/11/2020 - 
05/02/2021 Price Euro 945

FRENCH LANGUAGE

Code ONLINE Project and programme cycle management Courses Dates Participation fees

A9713969 Programme de certification en suivi-évaluation 30/11/2020 - 
05/02/2021 Price Euro 945

SPANISH LANGUAGE

Code ONLINE Project and programme cycle management Courses Dates Participation fees

A9713528 Programa de Certificación sobre Seguimiento y Evaluación 19/10/2020 - 
11/12/2020 Price Euro 945

https://www.itcilo.org/courses/master-management-development
https://www.itcilo.org/es/courses/programa-de-certificacion-sobre-seguimiento-y-evaluacion-en-linea
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COURSES OFFERED AGAIN IN 2021

Project and programme cycle management Courses

Project design certification programme (online)

Monitoring and evaluation certification programme (online)

Project cycle management

Results-based management and programming

Impact evaluation of public policies, programmes and projects

Effective project implementation

Leadership and motivation skills: Making teams effective

Financial Management for development projects

Programme de certification en conception de projets (blended)

Управление проектами: инвестиционные проекты

Международные стандарты финансовой отчетности для общественного сектора

Мониторинг и оценка проектов и программ по развитию



10 SUSTAINABLE DEVELOPMENT PROGRAMME

DECENT WORK AND SUSTAINABLE 
DEVELOPMENT

The promotion of Decent Work features prominently in the Sustainable Development Goals (SDGs) adopted at 

the UN Summit on Sustainable Development held in New York in September 2015.

Explicitly linked to goal 8 of the SDGs, the promotion of Decent Work is also implicitly referenced under many 

targets linked to the other sixteen goals. The training activities of the Centre aim to strengthen the capacity of 

ILO constituents and other relevant stakeholders to analyse the link between Decent Work and Sustainable 

Development and to formulate and implement strategies and approaches to make Decent Work a reality for all. 

Implementation of the SDGs is the grand aim of the current reform of the UN Development System and 

therefore navigating the changing processes of the UN’s work at the country level is a prominent area of 

application of the above. 

Please find below the selection of open courses in Decent work and sustainable development that could be relevant for the staff of your organization.  
For more information about the course’s objectives, contents and details please refer to the SDP website: 
https://www.itcilo.org/teams/sustainable-development-programme where you can find the complete course descriptions or send an e-mail to sdp@itcilo.org.

ENGLISH LANGUAGE

Code ONLINE Decent work and sustainable development Courses Dates Participation fees

A9712922 Decent work and the 2030 agenda for sustainable development: how to achieve the 
sustainable development goals through decent work

19/11/2020 - 
18/12/2020 Price Euro 930

https://www.itcilo.org/courses/decent-work-and-2030-agenda-sustainable-development-how-achieve-sustainable-development
https://www.itcilo.org/courses/decent-work-and-2030-agenda-sustainable-development-how-achieve-sustainable-development
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W I T H D R A W A L ,  C A N C E L L AT I O N 
P O L I C Y,  A N D  R E F U N D S  F O R  O P E N 
C O U R S E S

If an enrolled participant wishes or must withdraw 
from a course, they may choose to apply to a different 
course or be substituted by another candidate. The 
participant must notify the Centre, in writing, of their 
decision at least 14 days prior to the start date of 
the course. Cancellation of participation in regular 
courses will result in the following penalties:

• 14 days or more prior to the start date of the 
course: No penalty, 100% refund of amount paid 
less applicable bank charges

• 8 to 13 days prior to the start date of the course: 
Penalty of 50% of course price, refund of residual 
amount paid (if any) less applicable bank charges

• 7 days or less prior to the start date of the course: 
Penalty of 100% of course price.

D É S I S T E M E N T,  A N N U L AT I O N 
E T  R E M B O U R S E M E N T  ( C O U R S 
R É G U L I E R S )

Si un participant accepté ne souhaite plus ou est dans 
l’incapacité de participer à l’activité, il peut s’inscrire 
directement à un autre cours ou se faire remplacer 
par un autre participant. Il doit toutefois en aviser le 
Centre par écrit au moins 14 jours avant la date de 
début de l’activité. L’annulation de la participation à 
un cours régulier entraînera les pénalités suivantes:

• 14 jours ou plus avant la date de début du cours: 
pas de pénalité, remboursement à 100% du 
montant payé moins les frais bancaires applicables

• de 8 à 13 jours avant la date de début du cours: 
pénalité de 50%, remboursement de 50% du 
montant payé moins les frais bancaires applicables

• 7 jours ou moins avant la date de début du cours: 
pénalité de 100% du montant payé.

R E T I R O ,  P O L Í T I C A  D E  C A N C E L A C I Ó N 
Y  R E E M B O L S O S  P A R A  L O S  C U R S O S 
A B I E R T O S

Si un participante aceptado no desea o no puede 
más participar en la actividad, puede inscribirse 
directamente en otro curso o ser sustituido por otro 
participante. Sin embargo, debe notificar al Centro por 
escrito al menos 14 días antes de la fecha de inicio de 
la actividad. La cancelación de la participación en los 
cursos abiertos comporta las siguientes penalidades:

• 14 días o más antes de la fecha de inicio del 
curso: ninguna penalidad, reembolso del 100% de 
la suma pagada menos las tarifas aplicadas por el 
banco

• de 8 a 13 días antes de la fecha de inicio del curso: 
penalidad del 50%, reembolso del 50% restante, 
menos las tarifas aplicadas por el banco

• 7 días o menos antes de la fecha de inicio del 
curso: penalidad del 100% del precio del curso.

О Т М Е Н А  У Ч А С Т И Я  В  О Т К Р Ы Т О М 
К У Р С Е ,  У С Л О В И Я  И  К О М П Е Н С А Ц И Я

Если зарегистрированный участник желает или должен 
отказаться от участия в курсе, он может выбрать другой 
курс или записать вместо себя другого кандидата. Участник 
должен уведомить Центр в письменной форме о своем 
решении не менее чем за 14 дней до начала курса. Отмена 
участия в открытом курсе повлечет за собой следующие 
штрафы:

• за 14 или более дней до начала курса: без штрафа, 
100% возврат уплаченной суммы за вычетом  банковских 
сборов.

• За 8-13 дней до начала курса: Штраф 50% от стоимости 
курса, возврат остаточной суммы (если имеется) за 
вычетом банковских сборов

• За 7 или менее дней до даты начала курса: Штраф в 
размере 100%.
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