
SECTION A: COMPANY INFORMATION

Satisfaction and needs assessment Survey Template

1. Company Name*

2. How long have you been member of our  EBMO ?*

Other (please specify)

3. Designation*

Managing Director

Industrial Relations/Human Resources

Skills Development

Health and Safety

Financial

Marketing

Other

4. Where is your company located?*

Comment

6. Rate the effectiveness of your EBMO*

Good

Average

Poor
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Other (please specify)

8. Which sector does your company fit into?*

Manufacturing

Production

Assembling

Installation

Repairs

Servicing

Maintenance

9. Number of employees in your company*

0 - 10

11 - 24

25 - 49

50 - 99

100 - 249

250 - 499

500 - 999

1000+

10. Annual turnover*

Less than 100.000 USD

100.000 USD-500.000 USD

500.000 USD - 1 million USD

1 - 5 millions USD

More than 5 millions USD
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SECTION B: EBMO IMAGE AND RELATIONSHIP

Satisfaction and needs assessment Survey Template

 Strongly Agree Agree Neutral Disagree
Strongly
Disagree N/A

I consider the EBMO to
have a well respected
name in the industry

The EBMO offers high
quality products and
services

The EBMO provides
excellent service to its
members

The EBMO provides a
valuable service to my
company

The products and
services that the EBMO
provide are appropriate
to small and medium
enterprises

The products and
services that EBMO offer
are only appropriate to
large organizations

The employees at EBMO
are competent

The EBMO has helpful
staff

The EBMO staff solve
problems quickly

The EBMO staff are
effective in dealing with
complaints

The EBMO staff treat me
with respect

The EBMO employees
are available at all times

The EBMO is quick to
respond to its members'
changing needs

1. Please, read the following statements and rate each of the statements on the scale provided*

3



The EBMO is in touch
with changes in the
industry

I receive regular
communication from the
EBMO

The information that I
receive from the EBMO
is appropriate

EBMO's administration
and reporting is up to
date and accurate

The EBMO is good at
keeping you informed
about relevant industry
developments

I would like to receive
more information from
the EBMO

 Strongly Agree Agree Neutral Disagree
Strongly
Disagree N/A

Comment

 Very Useful Useful Neutral Not Useful Not at all Useful N/A

EBMO News

Website

Annual Roadshow

Annual Conference

Workshops and training
sessions

Interaction with the
EBMO staff

Attending EBMO
meetings

Social Media

Comment

2. Rate the usefulness of the following sources of information from the EBMO*
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Strength

Weakness

3. What would you regard as the biggest strength/weakness of EBMO?*
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SECTION C: EBMO's CURRENT SERVICES

Satisfaction and needs assessment Survey Template

 Yes No

Industrial relations

Economic and
commercial

Skills development

Labour Law and Health
and safety

Comment

1. Are you aware that the EBMO offers various products and services to its members in the following fields*

If not, why not?

2. Have you previously made use of any of the EBMO's products or services?*

Yes

No
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 Very Satisfied Satisfied neutral Dissatisfied Very Dissatisfied N/A

Consultancy

Workshops

In-house training

Publications

Wage negotiations

Telephonic/electronic
advice

Representation on
national bodies

Dispute resolution

Other (please specify)

3. Industrial Relations Services

Please, rate each of the following industrial relations product and service aspects listed below.

*

 Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N/A

Consultancy

Open Workshops

Information

In-house training

Publications

Telephonic/electronic
advice

Representation on
national bodies

Other (please specify)

4. ECONOMIC AND COMMERCIAL SERVICES

Please, rate each of the following economic and commercial products and services.

*

7



 Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N/A

Consultancy

Workshops

In-house training

Telephonic/electronic
advice

Representation on
national bodies

Other (please specify)

5. SKILLS DEVELOPMENT SERVICES

Please rate each of the following skills development products and service aspects listed below.

*

 Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N/A

Consultancy

Workshops

In-house training

Audit programme

Publications

Telephonic/electronic
advice

Representation on
national bodies

Other (please specify)

6. LABOUR LAW and HEALTH AND SAFETY SERVICES

Please, rate each of the following health and safety products and service aspects listed below.

*
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SECTION D: ADDITIONAL SERVICES

Satisfaction and needs assessment Survey Template

 Very Interested Interested Neutral Not Interested
Definitely not

Interested N/A

Human Resources

Information Technology

Legal (law, policies,
advice, representation)

Marketing, public
relations and media
services

Stock and inventory
management

Electronic
tender/procurement
opportunities

Industrial relations
retainers

Legal compliance audit

Skills development best
practice audit

Environmental
management

Accounting

Administration
(secretarial)

Please, list any other proposed additional services

1. Our EBMO is continuously seeking better and new ways to serve members' needs. It is important that
we understand what additional services are of interest to you as a member.

Please, read each of the product and service aspects listed below and rate each of them on the scale
provided.

*
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SECTION E: INDUSTRY VOICE

Satisfaction and needs assessment Survey Template

Comment

1. From your perspective, which one of the following statements is true?*

All EBMO member companies have an equal voice in industry

Small companies have less voice than larger corporations in industry

Small companies have more voice than larger corporations
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SECTION F: EBMO Overall

Satisfaction and needs assessment Survey Template

Comment

1. Would you recommend EBMO membership to other companies in your sector?*

Definitely

Not sure

Not at all

Comment

2. Do you intend remaining a member of EBMO in the future?*

Definitely

Not sure

Not at all

3. Do you have any recommendation that would improve service delivery to members?*

                                                              Thank you for your time and effort in completing this survey!
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