Session name: General Procedure for Handling Grievances

Duration: 120 min
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o Introduction to the task, group division and assignation of stages to
each participant: 15 min

Note: You can assign the content with an easy dynamic. Ask each small group
to decide who Personl, Person2, Person3, and Person 4 will be. Assign the
stages according to the numbers: Stage 1 to Person 1, Stage 2 to Person 2,
etc.

Individual work on understanding the stage: 15 min

Expert groups: 15 min

Optional: You can insert a short break here (10 — 15 minutes)
ligsaw group learning: 40 min (10 minutes/stage)

Final discussion, conclusions and clarifications: 20 min

o O O O O

The participants will receive comprehensive information regarding the
General Procedure for Handling Grievances at the end of the session
(printed, by emails in the form of Word, PPT, etc.).
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