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OVERVIEW

New technologies are continuously transforming the world of work. They are transforming
not only the way we work but also why we work as workers and employers.

Technologies can play an instrumental role in generating decent work opportunities.
The increasing adoption of Information and Communications Technologies (ICTs) in
everyday life, combined with the growing marketplace for digital goods and services,
are providing new work opportunities, many of which can be extended to semi- and
low-skilled workers.

Forinstance, by integrating innovative technologies in their operations, public infrastructure
investments can increase their effectiveness, achieving their employment and asset
creation objectives. An increasing number of governments are promoting e-governance
to simplify and facilitate the transition from the informal to the formal economy. Digital
technologies do not necessarily have to be those of innovative high-tech products: in
fragile contexts, even a simple electronic payment system with a mobile phone, for
example, can significantly enhance the effectiveness of cash-based interventions and
reduce security concerns deriving from cash hand-over in a large sum.

Simultaneously, technologies also pose a number of threats, including but not
limited to, job losses due to automation and growing inequalities. Unless enterprises,
governments, policy-makers, workers and jobseekers proactively respond and adapt
to these fast-encroaching technologies, opportunities may be lost and numerous
industries may find themselves unprepared for the consequences.

The Second Edition of the Global South-South Cooperation Forum is organized in
collaboration with the ILO Development Investment Branch (DEVINVEST). It aims to
foster the exchange of good practices, knowledge, and experiences, applied in the
Global South to improve the livelihoods and create employment opportunities through
innovative and digital solutions, as well as to boost discussions on labour market issues
posed by new technologies.

LEARNING AIMS

e Share experiences on how different countries and organizations are using
technologies to boost decent employment creation

e Examine specific challenges brought about by new technologies as well as
possible solutions

e |earn about the potential of how digital technologies can support public
infrastructure investments to increase their effectiveness, achieving their
employment and asset creation objectives

e Explore how digital technologies and e-governance can enhance the impact of
institutional public policies addressing informality
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METHODOLOGY

The Forum will be held online from 10 to 13 October 2022. Each day participants will
have access to two live online sessions of 90 minutes each.

The Forum will be conducted using a highly participative methodology, through a
combination of pre-identified south-south good practices followed by group discussions
where participants will be asked to share solutions and experiences that are already
in place. Participants will have access to the ITCILO eCampus where they will be able
to interact with other participants and access the recordings of the Forum. Before the
beginning of the Forum, participants will have access to an online library with several
background documents and reference materials.

CONTENTS

The Forum covers the following four topics:
DAY 1: DIGITAL TECHNOLOGIES AND THE FUTURE OF WORK

Day 1 will set the scene and provide an overview of how digital technologies are
transforming the whole world of work. This session will critically examine whether
and how they can be perceived as a threat to certain types of works, or provide an
opportunity for societies that are more inclusive. Participants will start to get to know
each other and examine some of the opportunities and challenges brought about by
the digital economy.

DAY 2: DIGITAL TECHNOLOGIES AND PUBLIC INFRASTRUCTURE
INVESTMENT

Digital technologies have been integrated into public infrastructure investment projects
throughout the project cycle to facilitate the collection and processing of necessary
data to plan, implement and monitor, as well as to e-procure goods and services
and to evaluate a project. During Day 2, the ILO’s Employment-Intensive Investment
Programme will share experiences with several concrete examples from different
countries in leveraging digital technologies to deliver results more effectively and
efficiently and negate the misperception that labour-intensive works cannot co-exist
with digital technologies.

DAY 3: DIGITAL TECHNOLOGIES AND THE TRANSITION TO FORMALITY

Day 3 will focus on how digital technologies can be an opportunity for the transition to
formality, enhancing the impact of employment policies addressing informality, through
“e-formalization”. It will present concrete cases, tools and public-sector practices from
different countries where technologies have already been implemented directly or
indirectly for the transition to formality.
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DAY 4: DIGITAL TECHNOLOGIES AND THE PATH TO RESILIENCE

Day 4 focuses on digitally inclusive practices that promote peace and resilience
through the world of work. It will present cases, practices and digital tools that support
an employment-centred recovery from crises and contribute to building the resilience
of people caught in fragile, conflict and disaster situations.

TARGET

The Forum targets professionals interested in leveraging the employment opportunity-

generating potential of digital technologies and learn more on digitally inclusive

practices. The Forum specifically targets:

e Government officials operating at the local, provincial and national level;

e |LO, UN staff and development practitioners;

e Donor organizations who are working or would like to work on digital employment
and digital inclusion;

e Public investment and employment policy advisors;

e Research and education institutions.

HOW TO APPLY

Applicants are kindly asked to send us:

1. A completed online registration form: https://oarf2.itcilo.org/MIF/A9714836/en

2. If you are financed by your organization (or a donor) an official sponsorship
letter is required to finalize your registration. The letter can be uploaded to the
application form or sent by email to itcilo_eiip@itcilo.org

3. If you pay the course fees directly, please note that the payment is due before
enrolment in the course. More details about payment methods can be found here.

Application deadline: 1st October 2022

FEES

Tuition: €920. A limited number of scholarships is available to applicants from developing
countries with qualifications relevant to the main topics and objectives of the Forum.

FURTHER INFORMATION

Language: The course will be held in English.

Diploma: An ITCILO Certificate of Participation will be awarded at the completion of
the course.

Contact: itcilo_gsscforum@itcilo.org
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https://oarf2.itcilo.org/MIF/A9714836/en

WITHDRAWAL, CANCELLATION POLICY, AND
REFUNDS FOR OPEN COURSES

If an enrolled participant wishes or must withdraw from a
course, they may choose to apply to a different course or be
substituted by another candidate. The participant must notify
the Centre, in writing, of their decision at least 14 days prior
to the start date of the course. Cancellation of participation in
regular courses will result in the following penalties:

INFO

FOR FURTHER INFORMATION
PLEASE CONTACT

International Training Centre of the ILO
Development Investment Programme (DEVINVEST)
Viale Maestri del Lavoro, 10

10127 Turin - ltaly

itcilo_gsscforum@itcilo.org
www.itcilo.org

e 14 days or more prior to the start date of the course: No
penalty, 100% refund of amount paid less applicable bank
charges

e 8 to 13 days prior to the start date of the course: Penalty
of 50% of course price, refund of residual amount paid (if
any) less applicable bank charges

e 7 days or less prior to the start date of the course: Penalty of
100% of course price.

COURSE CODE: A9714836
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