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INTRODUCTION

Labour inspection is an important public function provided by the State and is an essential part of the
labour administration system. Labour inspection plays a key role to ensure fairness in the workplace and
good governance of the labour market. Labour inspection has a three-fold role:

e secure the enforcement of the legal provisions relating to conditions of work and the protection of
waorkers while engaged in their work (provisions relating to hours, wages, safety, health and welfare,
the employment of young persons);

o supply technical information and advice to employers and workers concerning the most effective
means of complying with the legal provisions;

e bring to the notice of the competent authority defects or abuses not specifically covered by existing
labour law provisions.

The ILO has adopted a number of international labour standards relating to labour inspection, the
most important one being the Labour Inspection Convention No. 81, which establishes the principles,
functions and main characteristics of labour inspection, with a focus on industry and commerce.

In supporting ILO member States, the Labour Inspection and Labour Administration team of the
Social Dialogue, Labour Relations and Governance of Work (LABGOV), Governance and Tripartism
(GOVERNANCE) Department of the International Labour Office (ILO-HQ), has developed a programme
curriculum for developing the capacity of Labour inspectorates to fulfill their functions and maximize
their impact. To this end, and based on this training curriculum, the ILO International Training Centre
offers this online course to increase the skills of managers and field labour inspectors as well as for other
relevant stakeholders.

OBJECTIVES

At the end of the training programme participants will be able to:
o Describe the principles, functions and main characteristics of labour inspection;

o Identify the key issues to take into consideration in the preparation, conduction, and follow-up of an
inspection visit;

o Describe the main issues concerning the inspection of working conditions;

o Describe labour inspection of key occupational safety and health issues;

o Explain the differences and inter-linkages between various compliance strategies;
o Apply a set of indicators to identify the employment relationship;

o Identify the applications of the main tools for labour inspection activities.
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PARTICIPANTS' PROFILE

This course is aimed at:

e Labour inspectors from central or provincial levels;

o Managers from the labour inspection system;

o Officials from the labour administration system involved in labour protection;

o Employers’ and workers' representatives with special interest in labour inspection;
e Trainers from labour administration/inspection training institutions;

o [LO officials and staff from technical cooperation projects;

o Experts, researchers and consultants in labour-related issues.

The ILO promotes equality of opportunities and strongly encourages women'’s applications.

CONTENTS

The course consists of 7 modules:

e Introduction to labour inspection: principles, functions and main characteristics;
o Strategies of compliance;

 Inspection of working conditions;

o Inspection of the employment relationship;

o Inspection of occupational safety and health;

e Labour inspection visit;

e Tools for labour inspection.

FORMAT AND METHODOLOGY

This innovative e-learning course has been designed according to a learner-centred approach in order to
better involve participants and keep them motivated. Different methods will be used such as storytelling,
scenarios, videos and interactive activities to make the content interesting, relevant and also entertaining.

The course will be held entirely online in asynchronous mode (without live sessions). It consists of 7
modules. Each module contains texts, videos, quizzes and/or assignments. Participants can learn from
anylocation, any time of the day or night as the course is delivered through distance learning. Participants
will be required to read selected texts, complete quizzes and/or assignments and a final exam relating to
the different modules, and make comments on specific issues in a dedicated forum.
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After completing each module and submitting the quiz or assignment through the course platform,
the participant will be given access to the next module. A tutor will provide assistance and support
throughout the distance-learning phase.

Participants who successfully complete the quizzes or assignments required (one per each module) and
the final exam will receive a Certificate of Achievement.

This edition integrates new immersive and interactive Al-powered tools, including virtual scenarios and
intelligent chat functions, designed to personalise and enhance participants’ learning experience.

LANGUAGE

Participants will be required to have a good knowledge of written English as training materials will be
available on the e-platform in English. This edition of the course is equally available in French.

DURATION AND COURSE LOAD

The course will have a total duration of 8 weeks. The total course load of 60 hours requires an average
of 7.5 hours of study per week.

APPLICATIONS AND FEES

Participation cost (1,135 Euros) including tuition and access to the e-campus.
To apply, please complete the online application form on this link:
https://oarf2.itcilo.org/DST/A9718814/en no later than 3 July 2026.

The application should be accompanied by a letter from the sponsoring organization committing to
cover participation cost.

For information regarding payment, cancellation and refunds, please visit this webpage:
www.itcilo.org/applications-payments-cancellation
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https://oarf2.itcilo.org/DST/A9718814/en
www.itcilo.org/applications-payments-cancellation

WITHDRAWAL, CANCELLATION POLICY,
AND REFUNDS FOR OPEN COURSES

If an enrolled participant wishes or must withdraw from a
course, they may choose to apply to a different course or be
substituted by another candidate. The participant must notify
the Centre, in writing, of their decision at least 14 days prior
to the start date of the course. Cancellation of participation in
regular courses will result in the following penalties:

INFO

FOR FURTHER INFORMATION
PLEASE CONTACT

International Training Centre of the ILO
Social Protection, Governance

and Tripartism Programme (SPGT)

Viale Maestri del Lavoro, 10

10127 Turin - Italy

Ms. Olena Vazhynska
Activity Manager
T+39011 693 6958
inspection@itcilo.org

e 14 days or more prior to the start date of the course:

No penalty, 100% refund of amount paid less
applicable bank charges

8 to 13 days prior to the start date of the course:
Penalty of 50% of course price, refund of residual amount
paid (if any) less applicable bank charges

7 days or less prior to the start date of the course:
Penalty of 100% of course price.

SCAN THE QR CODE
OR VISIT

bit.ly/4bCx3ph

COURSE CODE: A9718814
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