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OVERVIEW

SNAPSHOT OF THE COURSE

Digital technologies are rapidly transforming labour migration governance across the world. From
recruitment to skills recognition and reintegration, digital solutions offer opportunities to improve
governance efficiency, transparency, and inclusiveness, but also raise challenges around ethics, rights,
and access.

Based on the ILO's standards, guiding principles, and emerging practices from around the world, this
course equips policymakers, practitioners, and social partners with the tools to design and implement
rights-based, inclusive, and effective digital strategies for labour migration governance.

WHAT

WHAT WILLI LEARN?
 The strategic role of digital governance across the entire labour migration cycle (from pre-departure
to reintegration)

e How to achieve policy coherence and cross-border coordination using whole-of-government data
governance approaches

o Gender-responsive and inclusive design principles for interoperable systems, including offline and
hybrid access models for low-literacy and hard-to-reach users

e Emerging technologies for fair recruitment, contract transparency, skills anticipation and matching,
digital credential recognition, and safe remittances

e Using data as a strategic asset: real-time dashboards, case-management, and evidence-based policy
feedback loops

o FEthical data governance: privacy, consent, portability, secure cross-border data exchange, and
safeguards against misuse

o Institutional digital maturity assessment and capacity needs, with lessons from practical examples and
platforms

e Promoting responsible digital innovation that mitigates risks of exploitation while empowering migrant
workers.

WHAT WILL I BE ABLE TO DO?

 Define digital governance for labour migration and its core principles and elements

o Understand the key challenges and risks in the use of digital technologies in labour migration
governance

o Map the end-to-end labour migration policy cycle and identify high-impact digital entry points
o Conduct a rapid institutional digital maturity/self-assessment and prioritise gaps for action

o Analyze and compare digital solutions for ethical recruitment, job-matching, grievance handling, and
wage monitoring.
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KEY FEATURES

HAVE YOUR LEARNING CERTIFIED

Successful candidates will obtain an ITCILO Certificate of Achievement

SHARE YOUR KNOWLEDGE

Connect with a global network of practitioners in an engaging learning environment

MEET THE EXPERTS

Learn from ILO specialists, ITCILO trainers, and external lecturers

Promote meaningful engagement of ministries, PES, PRAs, social partners and civil society in co-design
and governance

Advocate for the need to balance the push towards digitalisation and digital transformation with
protection of migrant workers' rights

Design digital solutions that mitigate risks of exploitation while empowering migrant workers

Draft a practical action plan and roadmap to pilot or scale digital reforms in labour migration
management

WHO

WHO TAKES THIS COURSE?

The course is designed for:

Officials from ministries of labour, migration, and related institutions.
Representatives of employers’ and workers’ organizations.

Representatives of public employment services, private recruitment agencies, and civil society
organizations

Staff from international, humanitarian, and development organizations.
Officers in charge of digital transformation or digitalization in the context of migration.

Academics and researchers engaged in labour migration and digital governance.
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HOW

The course will consist of a total of 60 learning hours, divided as follows:

Online Phase (15 hours): Online learning combining self-guided modules on the e-Campus platform
with live sessions and expert presentations covering the foundational concepts behind digital
governance.

Residential Phase (40 hours): 5-day intensive training at the ITCILO in Turin providing a deep dive into
the most pressing digital challenges, trends, and emerging technologies applied in social protection.

Post-Course Assignment (5 hours): Individual work to develop an applied project combining the
learning outcomes of the course.

WHY

WHY SHOULD I JOIN?

The Turin Centre is known for its innovative learning tools and methodologies and decades of
international experience

Learn from global experts and real-world case studies, benefitting from insights shared by leading
practitioners and applying lessons from successful international experiences.

Strengthenyour ability to responsibly apply new technologies and digital solutions in the governance
of labour migration

Engage in hands-on learning: engaging sessions, case studies and exercises that bridge theory and
practice.

Successful participants receive an ITCILO Certificate of Achievement

This course is eligible for the ITCILO Diploma for Labour Migration Experts and Practitioners. To
achieve the Diploma, successful candidates must complete the Academy on Labour Migration, three
courses, and complete a capstone project within a five-year period.

HOW TO APPLY

Find the application form at https://oarf2.itcilo.org/STF/A9718852/en and apply before 18 May 2026.

PRICE

8D
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https://oarf2.itcilo.org/STF/A9718852/en

CAMPUS LIFE

A THRIVING UNITED NATIONS CAMPUS
AND COMMUNITY OF PROFESSIONAL
PEOPLE FROM AROUND THE WORLD

e Three organizations from the United Nations system
on campus

e More than 300 training courses and activities in a
stimulating international environment

o Thousands of participants from all over the world

ENVIRONMENT AND SURROUNDINGS

Grab a campus bicycle and explore the Turin Centre.
Located in a leafy park on the banks of the Po River, it's a
great place for study and collaboration. Experience innovative
learning and training methods in modern classrooms
equipped with simultaneous translation services.

WITHDRAWAL, CANCELLATION POLICY,
AND REFUNDS FOR OPEN COURSES

If an enrolled participant wishes or must withdraw from a
course, they may choose to apply to a different course or be
substituted by another candidate. The participant must notify
the Centre, in writing, of their decision at least 14 days prior
to the start date of the course. Cancellation of participation in
regular courses will result in the following penalties:

INFO

FOR FURTHER INFORMATION
PLEASE CONTACT

International Training Centre of the ILO
Programme for Workers' Activities (ACTRAV)
Viale Maestri del Lavoro, 10

10127 Turin - Italy

Michela Albertazzi
Activity Manager
migration@itcilo.org
www.itcilo.org

HOUSING, DINING, AND MORE

Comprising more than 280 private dormitories, the Turin
Campus provides a broad range of services for course
participants and partners including a free-flow restaurant,
travel agency, laundromat, post office, gym, medical services
and a reception desk open 24/7.

COMMUNITY ENGAGEMENT AND DIVERSITY

Participants can enjoy social events organized by the
Turin Centre as well as by their course facilitators. Whether
on or off campus, people from different cultural backgrounds
have the opportunity to listen to live music together, cook
and share traditional foods, or team up to play games and
network.

e 14 days or more prior to the start date of the course:
No penalty, 100% refund of amount paid less applicable
bank charges

e 8 to 13 days prior to the start date of the course:
Penalty of 50% of course price, refund of residual amount
paid (if any) less applicable bank charges

e 7 days or less prior to the start date of the course:
Penalty of 100% of course price.

SCAN THE QR CODE
ORVISIT

bit.ly/4pqEf]E

COURSE CODE: A9718852
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