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Turn return into opportunity;
design labour markets where
coming home means
moving forward.

INTRODUCTION TO THE COURSE

The return of migrant workers and former refugees is a dynamic and often complex process, shaped by
a combination of driving and enabling factors. Return may be prompted by challenges abroad, such as
contract termination, unemployment, or difficulties with integration, but also by family-related reasons
and the prospect of new opportunities in the country of origin. At the same time, successful reintegration
depends on supportive conditions at home, including political stability, enabling policies, recognition of
skills acquired abroad, and access to economic, social, and psychological support services. For refugees,
whose return should remain voluntary, the availability of safety, security, and reliable reintegration
opportunities is essential.

Ensuring that return becomes a sustainable solution requires more than individual motivation. It calls
for coherent and well-coordinated public policies, strong institutions, and inclusive labour markets that
offer genuine opportunities to returnees. Countries of origin should also align reintegration measures
with broader development strategies, including those on education and training, employment, and
social protection, while fostering social inclusion and combating stigma or discrimination.

This course provides a comprehensive overview of the challenges and opportunities of labour market
reintegration for returnees. It introduces the main concepts and policy tools developed by the ILO
and partners, examines lessons learned from reintegration policies and programmes across different
contexts, and equips participants with knowledge and strategies to strengthen further institutional
capacity. Delivered in an interactive and flexible on-line format, the course is designed to support
governments, social partners, and other key stakeholders in developing effective and sustainable
reintegration policies and measures.

WHO ATTENDS THIS COURSE?

The course is designed for professionals involved in the reintegration of returnees.
MORE SPECIFICALLY

Public authorities at national and local level

Workers' and employers’ representatives

NGOs and CSOs dealing with migration and development
e Migrant associations

o International cooperation agencies and organizations.
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WHAT ARE THE TOPICS COVERED IN THIS COURSE?

Drawing on ILO standards and guidelines, as well as other relevantinternational instruments, the course
will address key dimensions such as main concepts and definitions of reintegration, relevant international
standards, the analysis of policy areas at different levels (structural, institutional, community, and
individual), the identification of target groups and stakeholders, methods for measuring reintegration
outcomes, and the design, implementation, monitoring, and evaluation of reintegration policies, together
with more focused insights on gender-related issues, the skills dimensions of reintegration and the
reintegration of former refugees. By the end of the course, participants are expected to be equipped not
only with a deeper understanding of reintegration policies but also with practical instruments to design,
implement, monitor and evaluate strategies that support the sustainable reintegration of returnees.

HOW?

The course consists of a number of online modules offered through the ITCILO e-Campus online platform
to be completed over a period of six weeks.

KEY CHARACTERISTICS
o Flexible learning: (asynchronous) self-guided online learning on e-campus, forum of discussion

facilitated by experts and assessment throughout the different phases of the course;

o “Real time” learning (synchronous): Live interactive sessions and engaging video presentations by
highly experienced trainers, blended with individual and collaborative group exercises, peer-to-peer
assessment and online technical forums on e-campus;

o End of course assignment: Individual assignment applying the teachings acquired during the course.

WHY SHOULD I JOIN?

e The Turin Centre is known for its innovative learning tools and methodologies;
o Course facilitators are subject matter experts and specialists;
e Training delivery includes online and tutor-based learning opportunities;

e Participants exchange knowledge and ideas on existing good practices.

This course qualifies for the ITCILO Diploma for Labour Migration Experts and Practitioners. Take the
Academy on Labour Migration, three courses out of all eligible courses within a five year period, and
complete a capstone project to become part of a global cadre of practitioners and experts with a
recognised set of skills in labour migration policy.
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WHAT WILL I BE ABLE TO DO?

By the end of the course, participants will be able to:

o Identify the main challenges faced by returnees and distinguish specific reintegration needs according
to their profiles and migration experiences.

o Describe and explain the essential components of a comprehensive and sustainable reintegration
policy.

o Apply analytical tools and indicators to assess reintegration needs and inform the design of evidence-
based reintegration policies.

 Interpret and compare innovative data and evidence on the socio-economic conditions of returnees.

 Evaluate current policy approaches and priorities in light of the need for effective and sustainable
reintegration mechanisms.

o Formulate and propose strategies to strengthen institutional and policy frameworks that support the
social and professional reintegration of returnees.

WHAT WILL I BE REQUIRED TO DO DURING THE
COURSE?

Course learning materials will be offered online in English. The following requirements are therefore
essential to participate in this course:

o The ability to use and access a computer with Internet;
e working knowledge of written and spoken English;

o the availability to dedicate per week between 5-10 hours to the course.

APPLICATIONS

Applicants should complete the online nomination form no later than 10 September 2026, supported by a
nomination letter from the sponsoring institution indicating how the participant will be financed. The form can
be found at https://oarf2.itcilo.org/DST/A9719042/en

COSTS AND PAYMENT

The cost of participation is €1,080 and is payable in advance by the participant or his or her sponsoring
organization.
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WITHDRAWAL, CANCELLATION POLICY, e 14 days or more prior to the start date of the course:
AND REFUNDS FOR OPEN COURSES No penalty, 100% refund of amount paid less applicable

If an enrolled participant wishes or must withdraw from a bank charges

course, they may choose to apply to a different course or be e 8 to 13 days prior to the start date of the course:
substituted by another candidate. The participant must notify Penalty of 50% of course price, refund of residual amount
the Centre, in writing, of their decision at least 14 days prior paid (if any) less applicable bank charges

to the start date of the course. Cancellation of participation in e 7 days or less prior to the start date of the course:
regular courses will result in the following penalties: Penalty of 100% of course price.

INFO

FOR FURTHER INFORMATION
PLEASE CONTACT

International Training Centre of the ILO

Programme on Social Protection, Governance and Tripartism (SPGT)
Viale Maestri del Lavoro, 10

10127 Turin - Italy

migration@itcilo.org COURSE CODE: A9719042
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