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SUSTAINABILITY

Dining by candlelight, saving energy
In recognition of the “m’illumino di meno” initiative, the Turin Centre invited 

participants, staff, students, and employees from local companies and 

organizations to a plastic- and waste-free dinner.
23 MARCH 2019

MIGRATION

Hacking the future of learning
Students of design and technology collaborated on topics like digitization, 

mobilization, and “screenification” in this 48-hour hackathon.
17 MAY 2019

MIGRATION

Improving immigration in Turin
Course participants visited Alma Mater, a local 

association that works to improve the lives of local 

migrant women.
23 APRIL 2019

GENDER EQUALITY

Spotlighting women in our history
This month, we’re profiling 10 influential women 

who have made a difference in the history of the 

ITCILO and ILO.
23 MARCH 2019

TECHNOLOGY

Learning on-the-go
How can mobile technology improve learning and 

training experiences? Our devices are resources with 

pedagogical applications.
3 JANUARY 2019
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BRICS COUNTRIES 
STRONGER 
TOGETHER

MIGRATION

SKILLS MEAN 
STRENGTH FOR 

TUNISIAN RETURN 
MIGRANTS

VIEW ALL

Online learning, free of charge

INSPECTION

E-learning course on labour 
inspection
6 MAY - 28 JUNE 2019

E-LEARNING

Trusted learning analytics
10 JUNE - 5 JULY 2019

LOCAL DEVELOPMENT

Managing your agricultural 
cooperative
30 SEPTEMBER - 20 DECEMBER 2019

E-LEARNING

Open online education
7 OCTOBER - 1 NOVEMBER 2019

SOCIAL DIALOGUE

Labour relations policies and 
practices in the public sector
9 - 20 SEPTEMBER 2019

PROJECT MANAGEMENT

Project design certification programme
23 SEPTEMBER - 25 OCTOBER 2019

MIGRATION

Fostering the social and 
professional reintegration of 
return migrants
13 - 17 MAY 2019

PROCUREMENT

Procurement audit and systems 
for prevention and detection of 
fraud and corruption
13 - 17 MAY 2019

SMALL BUSINESS

Multinational enterprises, 
development, and decent work
13 - 17 MAY 2019

ACADEMY PROJECT MANAGEMENT

Project design certification programme
23 SEPTEMBER - 25 OCTOBER 2019

VIEW ALL

TURIN SCHOOL of DEVELOPMENT
We’re one of the only universities in the world that delivers development-oriented Master’s 

courses closely informed by the ILO and other prominent UN organizations.

DISCOVER MORE
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Master’s courses

MASTER LABOUR LAW

Master of Laws in Intellectual Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Occupational Safety and Health
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Management of Development
13 - 17 MAY 2019

“At the Turin Centre, I had the opportunity to 
share ideas and experiences with my peers 
and expert trainers from around the world.”
— Felix Weidenkaff
YOUTH EMPLOYMENT TECHNICAL OFFICER, ILO
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MASTER SOCIAL DIALOGUE

Master in Industrial and 
Employment Relations
7 OCTOBER 2019 - 4 SEPTEMBER 2020

SMALL BUSINESS

Multinational enterprises, 
development, and decent work
13 - 17 MAY 2019

SOCIAL DIALOGUE

Labour relations policies and 
practices in the public sector
9 - 20 SEPTEMBER 2019

MIGRATION

Fostering the social and 
professional reintegration of 
return migrants
13 - 17 MAY 2019

PROCUREMENT

Procurement audit and systems 
for prevention and detection of 
fraud and corruption
13 - 17 MAY 2019

Search…

Find your course

Popular searches: Women at work, Green jobs, Future of work

Showing 186 courses
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TYPE TOPIC LANGUAGE MODE DATE PLACE 

MASTER PROJECT MANAGEMENT

Master in World Heritage and 
Cultural Projects for Development
15 OCTOBER 2019 - 14 OCTOBER 2020

MASTER LABOUR LAW

Master of Laws in Intellectual 
Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Occupational Safety 
and Health
9 SEPTEMBER 2019 - 30 SEPTEMBER 2020

MASTER SOCIAL DIALOGUE

Master in Industrial and 
Employment Relations
7 OCTOBER 2019 - 4 SEPTEMBER 2020

SMALL BUSINESS

Multinational enterprises, 
development, and decent work
13 - 17 MAY 2019

SOCIAL DIALOGUE

Labour relations policies and 
practices in the public sector
9 - 20 SEPTEMBER 2019

MIGRATION

Fostering the social and 
professional reintegration of 
return migrants
13 - 17 MAY 2019

PROCUREMENT

Procurement audit and systems 
for prevention and detection of 
fraud and corruption
13 - 17 MAY 2019

Search…

Find your course

Popular searches: Women at work, Green jobs, Future of work

TYPE TOPIC LANGUAGE MODE DATE PLACE 
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Standard 

Master 

Academy 

Self-guided

CANCEL APPLY

English 

Français 

Español 

Português 

Italiano 

 العربية

Русский 

中文

CANCEL APPLY

Face to face 

Online 

Blended

CANCEL APPLY

Jan 2019 

Feb 2019 

Mar 2019 

Apr 2019 

Jun 2019 

Jul 2019 

Aug 2019 

Sept 2019 

Oct 2019 

Nov 2019 

Dec 2019 

Jan 2020

CANCEL APPLY

Turin Centre

Elsewhere

CANCEL APPLY



COMMUNICATION FOR DEVELOPMENT
INNOVATING AND DESIGNING FOR SOCIAL CHANGE

2 - 5 JULY 2019

A five-day new media journey
This course takes a practical approach to communication to effect change. It brings 
together professionals, academics, and creatives, providing a collaborative space to 

share ideas and explore new ones.
Participants come up with creative ways to communicate about pressing issues, 
including migration, climate change, sexual harassment, and the future of work.

Are you ready to collaborate with 40 bright communication minds?
Any questions? Email us at c4d@itcilo.org

INNOVATION

What topics does this course cover? 
In this course, participants come up with practical solutions to today’s big challenges. This course 
is perfect for anyone interested in how communication is changing the way we deal with complex 
topics. 

 Visual storytelling

 Advocacy communication

 Technology-enhanced development

What will I learn?
Participants discover the impact of high-quality visuals on communication products. The key to 
effective communication is a combination of strategic thinking and high-quality outputs. 

 Creative-yet-strategic multi-platform campaigns

 Social media and the storytelling approach

 New digital tools behind today’s best communication efforts

What will I be able to do?
Participants practice crafting stories in unique ways. Projects call for problem-solving, 
prototyping, and experimenting with out-of-the-box techniques.

 Tell meaningful and engaging stories that stand out, both online and offline

 Build empathy, trust, and understanding when working on a new project

 Develop communication approaches that consider cultural differences and multiple audiences’ 
needs

“This course provided a structured path forward for 
my department’s fundraising and communication 
work.”

— Parth Kanitkar
RESOURCE MOBILIZATION OFFICER, ILO

Why should I join? 
This course is for those who are already working in communication but want to learn new skills, 
those who are interested but haven’t yet started, and those who need specific guidance.

 Effective communication is the antidote to information overload.

 The trainers are international experts in communication, training, and development.

 Participants flex their creativity through collaborative projects, hands-on exercises, and 
communication labs.

Who attends this course?
Participants from different countries, backgrounds, and careers learn and work together on a 
United Nations campus.

 Communication officers

 Development professionals

 Policy-makers

 Academics

 Creatives

Who are the trainers?
 Rosalind Yarde - Chief of News and Media, ILO

 Renzo Giusti - Senior Designer, Experientia

 Sverre Øygarden Eikill - Communication Advisor, SAIH

Highlights from last year
Last year’s participants worked on:

 A mobile game to stop street harassment in India

 A map-based digital safe space to reach migrants in Bangladesh

 An app that flags fake news on social media in Nigeria

Course format
 Collaborative projects

 Hands-on exercises

 Design thinking workshops

What tools will I use?

InVision
A powerful tool that helps UX professionals create interactive website prototypes 
to test with real users

Figma
An industry-standard design tool for creating simple website prototypes called 
wireframes 

Common questions
 Why is this course relevant today?

Communication skills and tools can improve social dialogue, raise awareness, and spark 
reform. This course aims to boost a core function of development cooperation and make 
progress on the SDGs.

 How many participants are admitted?

 What are the criteria and qualifications for admission?

 What are the prerequisites?

READ OUR FAQ EMAIL USQuestions? We have the answers

Do you know someone who’d love this course? 
Tell them about it!

You can use the hashtag #FutureOfWork to talk about this course on social media

Topics

Courses

ACADEMY LABOUR MARKET

Academy on employment
6 - 17 MAY 2019

ACADEMY ENTREPRENEURS

ILO Entrepreneurship Trainers Academy
6 MAY - 13 DECEMBER 2019

ACADEMY FUTURE OF WORK

Academy on social and solidarity economy
3 - 7 JUNE 2019

GIG ECONOMY
CORPORATE SOCIAL 
RESPONSIBILITY

CAPACITY BUILDING FUTURE OF WORK

DOWNLOAD FLYER

DOWNLOAD AGENDA

APPLY NOW

CONTACT

c4d@itcilo.org

PRICE

Tuition: €1,465
Subsistence: €530
Total: €1,995APPLICATION DEADLINE

14 June 2019

LANGUAGE

English

COLLABORATIVE LEARNING

Online resources

PLACE

Turin, Italy

DATE

2 - 5 July 2019

CODE

A9012075

Key features
CREATIVE PROJECTS

Last year’s participants created 
communication campaigns from 

scratch

HIGH-LEVEL RESOURCES

Discuss relevant topics with digital 
media experts from the UN and 
other international organizations

PARTICIPATE

Enjoy inspiring conversations, 
interactive sessions, and 

communication labs

INNOVATE

Get familiar with the latest tools 
that boost communication efforts

ABOUT      COURSES      TOPICS      STORIES      PROJECTS      E-CAMPUSABOUT        COURSES        TOPICS        STORIES        PROJECTS        E-CAMPUS



COMMUNICATION FOR 
DEVELOPMENT

INNOVATING AND DESIGNING FOR SOCIAL CHANGE

2 - 5 JULY 2019

A five-day new media journey
This course takes a practical approach to communication to effect 
change. It brings together professionals, academics, and creatives, 

providing a collaborative space to share ideas and explore new 
ones.

Participants come up with creative ways to communicate about 
pressing issues, including migration, climate change, sexual 

harassment, and the future of work.

Are you ready to collaborate with 40 bright communication minds?
Any questions? Email us at c4d@itcilo.org

INNOVATION

What topics does this course cover? 
In this course, participants come up with practical solutions to today’s 
big challenges. This course is perfect for anyone interested in how 
communication is changing the way we deal with complex topics. 

 Visual storytelling

 Advocacy communication

 Technology-enhanced development

What will I learn?
Participants discover the impact of high-quality visuals on communication 
products. The key to effective communication is a combination of strategic 
thinking and high-quality outputs. 

 Creative-yet-strategic multi-platform campaigns

 Social media and the storytelling approach

 New digital tools behind today’s best communication efforts

What will I be able to do?
Participants practice crafting stories in unique ways. Projects call for 
problem-solving, prototyping, and experimenting with out-of-the-box 
techniques.

 Tell meaningful and engaging stories that stand out, both online and 
offline

 Build empathy, trust, and understanding when working on a new project

 Develop communication approaches that consider cultural differences 
and multiple audiences’ needs

Why should I join? 
This course is for those who are already working in communication but 
want to learn new skills, those who are interested but haven’t yet started, 
and those who need specific guidance.

 Effective communication is the antidote to information overload.

 The trainers are international experts in communication, training, and 
development.

 Participants flex their creativity through collaborative projects, hands-on 
exercises, and communication labs.

Who attends this course?
Participants from different countries, backgrounds, and careers learn and 
work together on a United Nations campus.

 Communication officers

 Development professionals

 Policy-makers

 Academics

 Creatives

Who are the trainers?
 Rosalind Yarde - Chief of News and Media, ILO

 Renzo Giusti - Senior Designer, Experientia

 Sverre Øygarden Eikill - Communication Advisor, SAIH

Highlights from last year
Last year’s participants worked on:

 A mobile game to stop street harassment in India

 A map-based digital safe space to reach migrants in Bangladesh

 An app that flags fake news on social media in Nigeria

Course format
 Collaborative projects

 Hands-on exercises

 Design thinking workshops

What tools will I use?

InVision
A powerful tool that helps UX professionals create 
interactive website prototypes to test with real users

Figma
An industry-standard design tool for creating simple 
website prototypes called wireframes 

Common questions
 Why is this course relevant today?

Communication skills and tools can improve social dialogue, raise 
awareness, and spark reform. This course aims to boost a core 
function of development cooperation and make progress on the SDGs.

 How many participants are admitted?

 What are the criteria and qualifications for admission?

 What are the prerequisites?

“This course provided a structured path 
forward for my department’s fundraising 
and communication work.”

— Parth Kanitkar
RESOURCE MOBILIZATION OFFICER, ILO

READ OUR FAQ EMAIL US

Questions? We have the answers

Courses

ACADEMY LABOUR MARKET

Academy on employment
6 - 17 MAY 2019

ACADEMY ENTREPRENEURS

ILO Entrepreneurship 
Trainers Academy
6 MAY - 13 DECEMBER 2019

ACADEMY FUTURE OF WORK

Academy on social and 
solidarity economy
3 - 7 JUNE 2019

GIG ECONOMY

CORPORATE SOCIAL 
RESPONSIBILITY

CAPACITY BUILDING

FUTURE OF WORK

Topics

DOWNLOAD FLYER

DOWNLOAD 
AGENDA

APPLY NOW

APPLICATION DEADLINE

14 June 2019

LANGUAGE

English

COLLABORATIVE LEARNING

Online resources

PLACE

Turin, Italy

DATE

2 - 5 July 2019

CONTACT

c4d@itcilo.org

PRICE

Tuition: €1,465
Subsistence: €530
Total: €1,995

CODE

A9012075

Do you know someone who’d love this course? 
Tell them about it!

You can use the hashtag #FutureOfWork to talk about this course on social media

Key features
CREATIVE PROJECTS

Last year’s 
participants created 

communication 
campaigns from 

scratch

HIGH-LEVEL RESOURCES

Discuss relevant 
topics with digital 

media experts 
from the UN and 

other international 
organizations

PARTICIPATE

Enjoy inspiring 
conversations, 

interactive sessions, 
and communication 

labs

INNOVATE

Get familiar 
with the latest 
tools that boost 
communication 

efforts

ABOUT      COURSES      TOPICS      STORIES      PROJECTS      E-CAMPUS



COMMUNICATION 
FOR DEVELOPMENT
INNOVATING AND DESIGNING FOR 

SOCIAL CHANGE
2 - 5 JULY 2019

DOWNLOAD FLYER

DOWNLOAD AGENDA

APPLY NOW

INNOVATION

What topics does this course 
cover? 
In this course, participants come up 
with practical solutions to today’s big 
challenges. This course is perfect for 
anyone interested in how communication 
is changing the way we deal with complex 
topics. 

 Visual storytelling

 Advocacy communication

 Technology-enhanced development

What will I learn?
Participants discover the impact of 
high-quality visuals on communication 
products. The key to effective 
communication is a combination of 
strategic thinking and high-quality outputs. 

 Creative-yet-strategic multi-platform 
campaigns

 Social media and the storytelling 
approach

 New digital tools behind today’s best 
communication efforts

What will I be able to do?
Participants practice crafting stories in 
unique ways. Projects call for problem-
solving, prototyping, and experimenting 
with out-of-the-box techniques.

 Tell meaningful and engaging stories 
that stand out, both online and offline

 Build empathy, trust, and 
understanding when working on a new 
project

 Develop communication approaches 
that consider cultural differences and 
multiple audiences’ needs

Why should I join? 
This course is for those who are already 
working in communication but want to 
learn new skills, those who are interested 
but haven’t yet started, and those who 
need specific guidance.

 Effective communication is the antidote 
to information overload.

 The trainers are international experts 
in communication, training, and 
development.

 Participants flex their creativity through 
collaborative projects, hands-on 
exercises, and communication labs.

Common questions
 Why is this course relevant today?

Communication skills and tools 
can improve social dialogue, raise 
awareness, and spark reform. This 
course aims to boost a core function 
of development cooperation and make 
progress on the SDGs.

 How many participants are admitted?

 What are the criteria and qualifications 
for admission?

 What are the prerequisites?

READ OUR FAQ EMAIL US

Questions? We have the 
answers

GIG ECONOMY

CORPORATE SOCIAL 
RESPONSIBILITY

CAPACITY BUILDING

FUTURE OF WORK

A five-day new media 
journey

This course takes a practical approach 
to communication to effect change. 

It brings together professionals, 
academics, and creatives, providing a 
collaborative space to share ideas and 

explore new ones.
Participants come up with creative 

ways to communicate about pressing 
issues, including migration, climate 
change, sexual harassment, and the 

future of work.

Are you ready to collaborate with 40 
bright communication minds?

Any questions? Email us at 
c4d@itcilo.org

“This course provided a 
structured path forward for 
my department’s fundraising 
and communication work.”

— Parth Kanitkar
RESOURCE MOBILIZATION OFFICER, ILO

ACADEMY LABOUR MARKET

Academy on employment
6 - 17 MAY 2019

ACADEMY ENTREPRENEURS

ILO Entrepreneurship Trainers 
Academy
6 MAY - 13 DECEMBER 2019

Courses

Topics

APPLICATION DEA-
DLINE

14 June 2019

LANGUAGE

English

COLLABORATIVE 
LEARNING

Online resources

PLACE

Turin, Italy

DATE

2 - 5 July 2019

CONTACT

c4d@itcilo.org

CODE

A9012075

PRICE

Tuition: €1,465
Subsistence: 
€530
Total: €1,995

Do you know someone 
who’d love this course? 

Tell them about it!

You can use the hashtag 
#FutureOfWork to talk about this 

course on social media

Key features

CREATIVE PROJECTS

Last year’s participants created communication 
campaigns from scratch

INNOVATE

Get familiar with the latest tools that boost 
communication efforts

PARTICIPATE

Enjoy inspiring conversations, interactive 
sessions, and communication labs

HIGH-LEVEL RESOURCES

Discuss relevant topics with digital media 
experts from the UN and other international 

organizations



SUMMER SCHOOL ON THE FUTURE OF WORK
YOUNG PEOPLE INNOVATING TOGETHER

8 - 19 JULY 2019

FUTURE OF WORKACADEMY

Turning work-related discoveries 
into real-world solutions

The world of work looks a little different every day. These changes – driven by 
technological innovation, demographics, climate change, and globalization – are 

unprecedented in their scale, speed, and depth. They are already profoundly reshaping 
the ways in which people work and live.

An entire generation is ready to innovate for the work they deserve. Are you in?
Questions? Email us at fow@itcilo.org.

What topics does the Summer School cover?
For its 100th anniversary, the ILO is inviting young people from all over the world to the Summer 
School and Global Debate on the Future of Work. The Summer School will provide participants 
with the tools they need to help shape new strategies and policies that deliver economic security, 
equal opportunity, and social justice. 

 Digital economy

 Youth employment challenges

 Decent Work and the 2030 Agenda for Sustainable Development

What will I learn?
Discover the impact of technology on jobs, as well as the risks and opportunities for governments, 
businesses, and people that follow. 

 Insights into the jobs of tomorrow

 Fair transitions to environmental sustainability

 How to regulate the platform economy

What will I be able to do?
There is a real need to understand and react to the changing employment landscape, so we can 
work toward a better future of work.

 Represent the country of your choice and deliver speeches in the Global Debate

 Expand your business in an international game

 Examine trends and practice your future foresight skills in a workshop

Why should I join?
The Turin Centre is known for its unconventional and innovative learning and training methods.

 In 2017, the ILO created the Global Commission on the Future of Work to identify and work 
through the most relevant challenges.

 The Summer School includes two days of debate, simulating the proceedings of a UN summit.

 Choose from eight elective courses, covering topics such as fair migration, skills for the future, 
and the social economy.

Who attends the Summer School?
Participants from different countries, backgrounds, and careers learn and work together on a 
United Nations campus.

 Leaders of youth sectors of employers and workers organizations

 Young people with leadership positions in academia and civil society

ILO Global Commission
The ILO created a special commission in 2017 to identify what’s changing the world of work, 
how these changes affect workers, and how to keep up. In early 2019, the commission presented 
its human-centered agenda, entitled “Delivering the Social Contract,” which calls for increased 
investments in:

 People’s capabilities

 Institutions of work

 Decent and sustainable work

Agenda highlights
 Field visit to study the impact of technology on work and production

 Fishbowl discussion on common priorities within theories of change

 Plenary meetings on trends, scenario mapping, theories of change, and more

Format
 UN-style debate

 Collaborative electives

 Future foresight workshop

Free time
 Guided tour of Turin

 Shopping trip to Le Gru

 Weekend excursion to Venice

Requirements
 Bachelor’s degree or equivalent

 English level C2 or equivalent

“The Summer School was a formative early career 
experience. It was fantastic to gain practical 
insight and think about the bigger picture of youth 
employment and decent work.”

— Alejandra Ortega
STANFORD UNIVERSITY, CALIFORNIA, UNITED STATES

Common questions
 Why is this course relevant today?

Given the prevalence of technologies and the amount of data available in the online world 
about users, products, and the content that we generate, businesses can be making so much 
more well-informed decisions if this vast amount of data was more deeply analyzed through 
the use of data science.

 How many participants are admitted?

 What are the criteria and qualifications for admission?

 What are the prerequisites?

Courses

Do you know someone who’d love this course? 
Tell them about it!

You can use the hashtag #FutureofWork to talk about this course on social media

Key features
6 MASTER CLASSES

Get ahead with contemporary 
courses

8 ELECTIVE COURSES

A multitude of topics to fit 
different interests

2 STUDY VISITS

Experience-based learning, 
rooted in reality

1 GLOBAL DEBATE

Meaningful questions, informed 
responses

READ OUR FAQ EMAIL USQuestions? We have the answers

DOWNLOAD FLYER

DOWNLOAD AGENDA

APPLY NOW

CONTACT

fow@itcilo.org

PRICE

Tuition: €2,335
Subsistence: €1,400
Total: €3,735APPLICATION DEADLINE

24 July 2019

LANGUAGE

English

CODE

A9012239

COLLABORATIVE LEARNING

Online resources

LOCATION

Turin, Italy
17 - 28 September 2019

ONLINE

ITCILO E-Campus
17 - 28 September 2019
20 - 26 October 2019

This course is also available in French

ABOUT        COURSES        TOPICS        STORIES        PROJECTS        E-CAMPUS



INVESTISSEMENT À FORTE INTENSITÉ D’EMPLOIS POUR LES 
ENTREPRISES LOCALES DE LA CONSTRUCTION
PASSATION DE CONTRATS POUR LES ENTREPRISES LOCALES DE LA CONSTRUCTION

10 - 14 JUIN 2019

Un nouveau voyage médiatique de cinq jours
El conflicto es inherente e inevitable en las relaciones laborales, por lo que una eficaz

gestión del mismo es fundamental para minimizar su incidencia y consecuencias.
La prevención y solución de conflictos de manera pacífica, rápida, justa y rentable,

preservando las paz social en el lugar de trabajo es una actividad crucial para mantener
relaciones laborales sólidas y productivas.

Êtes-vous prêt à collaborer avec 40 intelligents de la communication?
Des questions? Écrivez-nous à employmentpolicy@itcilo.org

“Ce cours a fourni une voie structurée pour le travail 
de collecte de fonds et de communication de mon 
ministère.”

— Parth Kanitkar
RESOURCE MOBILIZATION OFFICER, ILO

Quels sont les sujets traités par ce cours ? 
Les systèmes favorisants la participation d’acteurs économiques (PMEs, et collectivitès locales) 
dans le programme d’investissement à forte intensité de main-d’oeuvre (HIMO) promeuvent le 
développement de passation de marchè (contrats) durable et la création d’emplois décents. 

 L’environnement des PME dans le secteur de la construction

 Les instruments et les outils du programme HIMO

 Les systèmes contractuels et leur gestion

Que vais-je apprendre?
Ce cours offre une plateforme unique pour apprendre des nouvelles approches d’intégration des 
entreprises locales dans les grands investissements en infrastructure: 

 Les mécanismes pour favoriser la contractualisation des entreprises locales

 Les rôles des collectivités locales dans l’exécution des contrats de travail HIMO

 L’administration efficace des contrats de travail HIMO

 Les techniques pour favoriser la participation des entreprises locales aux travaux HIMO

Que vais-je pouvoir faire?
Les participants peuvent élaborer des stratégies pour faciliter l’accès des entreprises aux marchés 
de travaux publics.

 Consolider votre expérience dans le secteur des travaux publics, des investissements dans les 
infrastructures et des politiques de l’emploi

 Utiliser les investissements publics pour promouvoir la création d’emplois et le développement 
des PME

 Créer un environnement favorable à la participation des entreprises locales aux travaux HIMO 
dans le secteur de la construction et maximiser le potentiel de création d’emplois décents

Pourquoi devrais-je m’inscrire?
Des ètudes de cas et des exemples, ainsi que le focus sur les entreprises locales, rendent ce 
cours très concret et ancré dans la réalité.

 La méthode de formation facilite l’apprentissage par la pratique et encourage le partage des 
connaissances, des expériences et des pratiques exemplaires

 Les activités comprennent des exercices participatifs et des travaux en groupe autour de cas 
issus de projets réels

 Le programme a été développé par des experts du CIF-OIT et de l’OIT, qui a une expérience de 
40 ans dans la création d’emplois durables à travers l’investissement public

Quis’inscrit à ce cours?
 Hauts et moyens responsables des agences et programmes nationaux concernés par l’emploi 
public

 Hauts fonctionnaires gouvernementaux, fonctionnaires des administrations publiques, 
personnel de l’administration municipale, maires, représentants des partenaires sociaux, 
gestionnaires de programmes

 Opérateurs privés travaillant dans les domaines des investissements publics, des stratégies 
pour l’emploi, des programmes de développement des PME

 Personnel d’institutions de recherche et d’éducation

Qui sont les intervenants?
 Experts en HIMO et développement local

 Praticiens de développement

Connaissez-vous quelqu’un qui aimerait ce cours? 
Dites-leur en parler!

Vous pouvez utiliser le hashtag #AvenirDuTravail pour parler de ce cours sur les médias sociaux

LIRE LA SUITE ÉCRIVEZ-NOUSQuestion? Nous avons la réponse

Questions fréquemment posées
 Pourquoi ce cours est-il pertinent aujourd'hui?

Compte tenu de la prévalence des technologies et de la quantité de données disponibles 
sur le monde en ligne sur les utilisateurs, les produits et le contenu que nous générons, les 
entreprises peuvent prendre des décisions beaucoup plus éclairées si cette grande quantité 
de données était analysée plus en profondeur à l'aide de la utilisation de la science des 
données.

 Quelles compétences pratiques puis-je m'attendre à l'issue du cours?

 À qui serai-je assis à côté de ce cours?

 Y a-t-il des préalables?

PASSATION DE CONTRATS

TÉLÉCHARGER LE 
DÉPLIANT

TÉLÉCHARGER 
L’AGENDA

INSCRIVEZ-VOUS

CONTACT

employmentpolicy@itcilo.org

PRIX

Frais de scolarité : 1615 €
Frais de subsistance : 635 €
Total : 2250 €DATE LIMITE D’INSCRIPTION

26 Avril 2019

LANGUE

Français

APPRENTISSAGE COLLABORATIF

Ressources en ligne

LIEU

Turin, Italie

DATES

10 - 14 Juin 2019

CÓDIGO

A2012019

Sujets connexes

Cours connexes

ACADÉMIE MARCHÉ DU TRAVAIL

Académie de l’emploi
6 - 17 MAI 2019

ACADÉMIE ENTREPRENEUSES

Académie des formateurs en entreprise du 
OIT
6 MAI - 13 DÉCEMBRE 2019

ACADÉMIE AVENIR DU TRAVAIL

Académie d’économie sociale et solidaire
3 - 7 JUIN 2019

ÉCONOMIE DE GIG
RESPONSABILITÉ 
SOCIALE DES 
ENTREPRISES

CRÉATION DE CAPACITÉ AVENIR DU TRAVAIL

Caractéristiques
VIE ÉTUDIANTE

Séjour et étude sur les rives du Pô

PLATEFORME EN LIGNE

Une plate-forme en ligne 
interactive, l’e-Campus, ainsi que 

des vidéos et des photos renforcent 
l’apprentissage

APPRENEZ DIFFÉREMMENT

Vous serez principal acteur de 
votre apprentissage avec l’appui de 

l’èquipe d’experts

À PROPOS        COURS        SUJETS        HISTOIRES        PROJETS        E-CAMPUS



CURSO DE CERTIFICACIÓN EN CONCILIACIÓN/MEDIACIÓN 
LABORAL

CONSTRUYENDO CONSENSO A TRAVÉS DEL DIÁLOGO SOCIAL

23 - 28 SEPTIEMBRE DE 2019

Un viaje de cinco días a los nuevos medios
El conflicto es inherente e inevitable en las relaciones laborales, por lo que una eficaz

gestión del mismo es fundamental para minimizar su incidencia y consecuencias.
La prevención y solución de conflictos de manera pacífica, rápida, justa y rentable,

preservando las paz social en el lugar de trabajo es una actividad crucial para mantener
relaciones laborales sólidas y productivas.

¿Estás listo para colaborar con 40 mentes de comunicación brillantes?
¿Alguna pregunta? Envíenos un email a spgt@itcilo.org

“Este curso proporcionó un camino estructurado para 
el trabajo de recaudación de fondos y comunicación 
de mi departamento.”

— Parth Kanitkar
RESOURCE MOBILIZATION OFFICER, ILO

RESOLUCIÓN DE CONFLICTOS

¿Qué temas cubre este curso? 
Durante el curso se abordarán los siguientes contenidos de manera teórico-práctica: 

 La dinámica de los conflictos y su gestión

 La mediación como método de resolución de conflictos con base en el diálogo social y el 
consenso.

 Las diferentes etapas del proceso de conciliación/mediación

 Buenas prácticas de negociación, incluyendo la identificación de necesidades y la generación 
de opciones

 El enfoque de la OIT en materia de resolución de conflictos

¿Qué aprenderé?
A través de metodologías del aprendizaje participativas, aprenderá: 

 Cómo conducir un proceso de conciliación/mediación de manera adecuada y ordenada

 Cómo asistir a las partes en conflicto a fin de que descubran las zonas de posible acuerdo

 Las habilidades esenciales de un buen conciliador/mediador

 Técnicas de comunicación efectivas

 Cómo lidiar con personas difíciles

¿Qué podré hacer?
Al finalizar el curso los participantes se encontrarán en condiciones de:

 Demostrar mejores habilidades en el manejo de un proceso de conciliación/mediación

 Aplicar las técnicas blandas aprendidas durante el curso para lidiar con bloqueos en el 
proceso y las actitudes de personas difíciles

¿Porqué debería unirme?
 Seis intensas jornadas de aprendizaje

 Abordaje teórico práctico

 Grupo reducido de participantes

 Dos instancias de evaluación

 Oportunidad de aprender de buenas prácticas globales de la mano de expertos internacionales

¿Para quién es este curso?
Este curso está concebido como una actividad de formación en competencias de conciliación /
mediación. En tal sentido, se dirige a:

 representantes de organizaciones de trabajadores y empleadores;

 funcionarios/as del Ministerio de Trabajo que ejerzan funciones de conciliación pero que no 
hayan tenido acceso a una adecuada formación;

 conciliadores-mediadores experimentados que quieran perfeccionar sus conocimientos teóricos 
y prácticos;

 personas desempeñándose en el área de relaciones laborales de empresas;

 abogados/as desempeñándose en el área de derecho del trabajo y relaciones laborales;

 funcionarios/as de la OIT.

Tenga en cuenta que hay un cupo máximo de 18 participantes.

Temas relacionados

LEE MÁS ESCRIBENOS¿Pregunta? Tenemos la respuesta

Preguntas frecuentes
 ¿Por qué es relevante este curso hoy?

Dada la prevalencia de las tecnologías y la cantidad de datos disponibles en el mundo en 
línea sobre los usuarios, los productos y el contenido que generamos, las empresas pueden 
tomar decisiones mucho más informadas si esta gran cantidad de datos se analizara más a 
fondo a través de uso de la ciencia de datos.

 ¿Qué habilidades prácticas puedo tener al finalizar el curso?

 ¿Con quién estaré sentado al lado en este curso?

 ¿Hay algún requisito previo?

EJERCICIOS DE SIMULACIÓN

Practique las técnicas adquiridas 
durante el curso

ABORDAJE GLOBAL

Contamos con una red de expertos 
internacionales

CERTIFICACIÓN DEL CIF-OIT

Certifique sus habilidades con 
nuestros expertos

VIDA EN EL CAMPUS

Permanencia y estudio a orillas del 
Río Po

Cursos relacionados

ACADEMIA MERCADO LABORAL

Academia de empleo
6 - 17 MAYO 2019

ACADEMIA EMPRENDEDORAS

Academia de Capacitadores Empresariales 
de la OIT
6 MAYO - 13 DICEMBRE 2019

ACADEMIA FUTURO DEL TRABAJO

Academia sobre economía social y 
solidaria
3 - 7 JUNIO 2019

ECONOMÍA DEL 
CONCIERTO

RESPONSABILIDAD 
SOCIAL CORPORATIVA

CREACIÓN DE 
CAPACIDAD

FUTURO DEL TRABAJO

DESCARGAR FOLLETO

DESCARGAR AGENDA

APLICA YA

CONTACTO

spgt@itcilo.org

COSTO

Costos de formación: 2105 €
Costos de subsistencia: 740 €
Total: 2845 €PLAZO DE SOLICITUD

7 Agosto 2019

IDIOMA

Español

FECHAS

23 - 28 Septiembre 2019

LUGAR

Turín, Italia

DATES

10 - 14 Juin 2019

CÓDIGO

A2012019

¿Conoces a alguien que ame este curso? 
¡Cuéntales sobre eso!

Puede usar el hashtag #FuturoDelTrabajo para hablar sobre este curso en las redes sociales

Características clave

SOBRE        CURSOS        TEMAS        HISTORIAS        PROYECTOS        E-CAMPUS



Which topic is right for you?
We work on the most interesting and important challenges. Find your path and make a plan to 

change the world.

S O C I A L  D I A L O G U E
Demand-driven capacity building activities, designed for employers’ and business member organizations

E M P L O Y M E N T  P R O M O T I O N
Policy innovation, resilient labour markets, and access to decent work for all

G E N D E R  E Q U A L I T Y  A N D  D I V E R S I T Y
Equal opportunities and equal treatment for women and men

I N N O V A T I O N
Institutional commitment, organizational change, and advancement in learning technology

S O C I A L  P R O T E C T I O N
Poverty and vulnerability reduction through efficient labour markets and risk management

L A B O U R  S T A N D A R D S
Legally-established rights at work, backed by governments, employers, and workers

S U S T A I N A B L E  D E V E L O P M E N T
Economic, social, and environmental growth, as per the 2030 Agenda

F U T U R E  O F  W O R K
Work cultures oriented toward human values and social justice

All Topics

CAPACITY BUILDING

E-LEARNING

FINANCIAL EDUCATION

GREEN JOBS

DIGITAL MEDIA

ENTREPRENEURS

GAMIFICATION

IMPACT INVESTMENT

ARTIFICIAL INTELLIGENCE

DISABILITY INCLUSION

FAIR RECRUITMENT

GIG ECONOMY

CORPORATE SOCIAL 
RESPONSIBILITY

EMPLOYERS’ ORGANIZATIONS

FUTURE OF WORK

HEALTH AND SAFETY
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F U T U R E  O F  W O R K
Work cultures oriented toward human values and social justice

All Topics

ARTIFICIAL 
INTELLIGENCE

DIGITAL MEDIA

EMPLOYERS’ 
ORGANIZATIONS

FINANCIAL EDUCATION

CAPACITY BUILDING

DISABILITY INCLUSION

ENTREPRENEURS

FUTURE OF WORK

CORPORATE SOCIAL 
RESPONSIBILITY

E-LEARNING

FAIR RECRUITMENT

GAMIFICATION
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TOPICS

L A B O U R  S T A N D A R D S
Legally-established rights at work, backed by governments, employers, and workers

SHOW MORE

MIGRATION

Improving immigration in Turin
Course participants visited Alma Mater, a local 

association that works to improve the lives of local 

migrant women.
23 APRIL 2019

SUSTAINABILITY

Dining by candlelight, saving 
energy
In recognition of the “m’illumino di meno” 

initiative, the Turin Centre invited participants, staff, 

students, and employees from local companies and 

organizations to a plastic- and waste-free dinner.
23 MARCH 2019

GENDER EQUALITY

Spotlighting women in our history
This month, we’re profiling 10 influential women 

who have made a difference in the history of the 

ITCILO and ILO.
23 MARCH 2019

Stories

GIG ECONOMY

SHOW MORE

CORPORATE SOCIAL 
RESPONSIBILITY

CAPACITY BUILDING FUTURE OF WORK

Topics

We support knowledge, skills, and capacity development in promotion of 
international labour standards and rights at work.

Decent work for all women and men starts with a solid foundation. Labour standards and rights lay the 

groundwork for a more fair and equitable future.

At the Turin Centre, we offer practical training activities for constituents, staff, partners, and other actors from 

all over the world who are working for better labour standards.

Courses

SHOW MORE

MASTER PROJECT MANAGEMENT

Master in World Heritage and 
Cultural Projects for Development
15 OCTOBER 2019 - 14 OCTOBER 2020

MASTER LABOUR LAW

Master of Laws in Intellectual 
Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Occupational Safety 
and Health
9 SEPTEMBER 2019 - 30 SEPTEMBER 2020

MASTER SOCIAL DIALOGUE

Master in Industrial and 
Employment Relations
7 OCTOBER 2019 - 4 SEPTEMBER 2020

SMALL BUSINESS

Multinational enterprises, 
development, and decent work
13 - 17 MAY 2019

SOCIAL DIALOGUE

Labour relations policies and 
practices in the public sector
9 - 20 SEPTEMBER 2019

MIGRATION

Fostering the social and 
professional reintegration of 
return migrants
13 - 17 MAY 2019

PROCUREMENT

Procurement audit and systems 
for prevention and detection of 
fraud and corruption
13 - 17 MAY 2019

Projects

VIEW ALL

YOUTH EMPLOYMENT

BRICS COUNTRIES 
STRONGER 
TOGETHER

MIGRATION

SKILLS MEAN 
STRENGTH FOR 

TUNISIAN RETURN 
MIGRANTS
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L A B O U R  S T A N D A R D S
Legally-established rights at work, backed by governments, 

employers, and workers

SHOW MORE

MIGRATION
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Course participants visited Alma Mater, a local 

association that works to improve the lives of 

local migrant women.
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SUSTAINABILITY
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initiative, the Turin Centre invited participants, 
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companies and organizations to a plastic- and 

waste-free dinner.
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promotion of international labour standards and rights at 
work.

Decent work for all women and men starts with a solid foundation. Labour standards 

and rights lay the groundwork for a more fair and equitable future.

At the Turin Centre, we offer practical training activities for constituents, staff, 

partners, and other actors from all over the world who are working for better labour 

standards.

SHOW MORE
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13 - 17 MAY 2019
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9 - 20 SEPTEMBER 2019
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systems for prevention 
and detection of fraud and 
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2 SEPTEMBER 2019 - 5 JULY 2020

SMALL BUSINESS
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13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Occupational 
Safety and Health
9 SEPTEMBER 2019 - 30 
SEPTEMBER 2020
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Projects

VIEW ALL

YOUTH EMPLOYMENT

BRICS COUNTRIES 
STRONGER TOGETHER

MIGRATION

SKILLS MEAN STRENGTH 
FOR TUNISIAN RETURN 

MIGRANTS

GIG ECONOMY

CORPORATE SOCIAL 
RESPONSIBILITY

CAPACITY BUILDING

FUTURE OF WORK

SHOW MORE
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We support knowledge, skills, and 
capacity development in promotion 
of international labour standards 
and rights at work.

Decent work for all women and men starts with 

a solid foundation. Labour standards and rights 

lay the groundwork for a more fair and equitable 

future.

At the Turin Centre, we offer practical training 

activities for constituents, staff, partners, and 

other actors from all over the world who are 

working for better labour standards.

Topics

Courses

Stories

Projects

MIGRATION
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reintegration of return migrants
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PROCUREMENT
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MIGRATION

Hacking the future of learning
Students of design and technology collaborated on topics like digitization, 

mobilization, and “screenification” in this 48-hour hackathon.
17 MAY 2019

MIGRATION

Improving immigration in Turin
Course participants visited Alma Mater, a local association that works to improve 

the lives of local migrant women.
23 APRIL 2019

MIGRATION

South-South approach, global 
reach
Participants gain a better understanding of labour 

market challenges in countries affected by fragility, 

conflict, and disaster in this new course.
17 MAY 2019

MIGRATION

Apprenticeships for change
The activity, organized in collaboration with ETF 

experts, attracted participants from 15 different 

countries for a dynamic exploration of the future of 

apprenticeship programs.
23 APRIL 2019

GENDER EQUALITY

Spotlighting women in our history
This month, we’re profiling 10 influential women 

who have made a difference in the history of the 

ITCILO and ILO.
23 MARCH 2019

MIGRATION

Building a future of inclusion in 
Tunisia
Participants in this workshop on the reintegration of 

return migrants brainstormed possible paths toward 

a more sustainable future.
17 MAY 2019

MIGRATION

The ITCILO’s 15 minutes of fame
Check out the Turin Centre's hour-long livestream 

on the futures of work and learning, part of the ILO 

Centenary Global Tour.
23 APRIL 2019

GENDER EQUALITY

Bikes and bees for Earth Day
In celebration of our planet, the Turin Centre 

provided a bicycle repair station and launched a 

vegetable garden project.
23 MARCH 2019

MIGRATION

“I received much more than expected”
At the inauguration ceremony of the 2019 academic year at TSD, former students voiced their support for the 

Master’s courses.
17 MAY 2019

GENDER EQUALITY

Mapping the path toward better 
procurement
With support from the World Bank, this programme 

introduces MAPS, a tool for evaluation of public 

procurement systems.
23 MARCH 2019

MIGRATION

Action! TV series filmed on campus
Notice something strange going on at the Piemonte 

Pavilion? The show, “Non Mentire,” will be 

broadcast on Canale 5.
17 MAY 2019

MIGRATION

Social justice for peace and 
development
For World Day of Social Justice, the Turin Centre 

organized an event covering issues from migration to 

local actors.
23 APRIL 2019

GENDER EQUALITY

“What makes your country 
wealthy?”
At the v in South Africa, speakers from all over 

the world answered questions and shared ideas 

about green finance, green economies, and social 

inclusion.
23 MARCH 2019

SUSTAINABILITY

Meet Gertrude, 
making 
sustainability 
a reality in 
Bulawayo
In Zimbabwe, farmers spark 
local development through green 
agricultural practices.

29 APRIL 2019

Newsletter
GET UPDATES, STORIES, AND PRACTICAL INFORMATION DELIVERED STRAIGHT TO YOUR INBOX. EVERY FRIDAY.

Your email address SIGN UP
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SUSTAINABILITY
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reality in Bulawayo
In Zimbabwe, farmers spark local development through green agricultural 
practices.

29 APRIL 2019

MIGRATION

Hacking the future of 
learning
Students of design and technology collaborated 

on topics like digitization, mobilization, and 

“screenification” in this 48-hour hackathon.
17 MAY 2019

MIGRATION

Improving immigration in 
Turin
Course participants visited Alma Mater, a local 

association that works to improve the lives of 

local migrant women.
23 APRIL 2019

MIGRATION

South-South 
approach, global 
reach
Participants gain a better 

understanding of labour 

market challenges in countries 

affected by fragility, conflict, 

and disaster in this new 

course.
17 MAY 2019

MIGRATION

Apprenticeships for 
change
The activity, organized in 

collaboration with ETF experts, 

attracted participants from 

15 different countries for a 

dynamic exploration of the 

future of apprenticeship 

programs.
23 APRIL 2019

GENDER EQUALITY

Spotlighting women 
in our history
This month, we’re profiling 

10 influential women who 

have made a difference in the 

history of the ITCILO and ILO.
23 MARCH 2019

MIGRATION

Building a future of 
inclusion in Tunisia
Participants in this workshop 

on the reintegration of return 

migrants brainstormed 

possible paths toward a more 

sustainable future.
17 MAY 2019

MIGRATION

The ITCILO’s 15 
minutes of fame
Check out the Turin Centre's 

hour-long livestream on the 

futures of work and learning, 

part of the ILO Centenary 

Global Tour.
23 APRIL 2019

GENDER EQUALITY

Bikes and bees for 
Earth Day
In celebration of our planet, 

the Turin Centre provided 

a bicycle repair station and 

launched a vegetable garden 

project.
23 MARCH 2019

MIGRATION

“I received much more than 
expected”
At the inauguration ceremony of the 2019 academic year at TSD, 

former students voiced their support for the Master’s courses.
17 MAY 2019

GENDER EQUALITY

Mapping the path 
toward better 
procurement
With support from the World 

Bank, this programme 

introduces MAPS, a tool 

for evaluation of public 

procurement systems.
23 MARCH 2019

ABOUT      COURSES      TOPICS      STORIES      PROJECTS      E-CAMPUS



SUSTAINABILITY

Meet Gertrude, 
making sustainability 
a reality in Bulawayo
In Zimbabwe, farmers spark 
local development through green 
agricultural practices.

29 APRIL 2019

MIGRATION

Hacking the future of 
learning
Students of design and technology collaborated 

on topics like digitization, mobilization, and 

“screenification” in this 48-hour hackathon.
17 MAY 2019

MIGRATION

Improving immigration in 
Turin
Course participants visited Alma Mater, a local 

association that works to improve the lives of 

local migrant women.
23 APRIL 2019

MIGRATION

South-South approach, global 
reach
Participants gain a better understanding of 

labour market challenges in countries affected 

by fragility, conflict, and disaster in this new 

course.
17 MAY 2019

MIGRATION

Apprenticeships for change
The activity, organized in collaboration with ETF 

experts, attracted participants from 15 different 

countries for a dynamic exploration of the future 

of apprenticeship programs.
23 APRIL 2019

GENDER EQUALITY

Spotlighting women in our 
history
This month, we’re profiling 10 influential women 

who have made a difference in the history of the 

ITCILO and ILO.
23 MARCH 2019



Gertrude Kachere has been farming for almost 40 years. She and her husband own two hectares 
at home in Bulawayo, as well as a 12-hectare property near Harare. Schoolteachers by training, 
the pair started growing crops in 1979 to supplement their incomes. It was a hobby at first, 
mostly. Then they doubled down and diversified, expanding to horticulture, poultry, and ranching.
Now, their name is well-known. They’ve supplied local shops and markets for decades and have 
made a considerable contribution to Bulawayo’s economy.

“People were not interested, at first, but they have 
come to realize that there is life in the soil.”

However, their success story is unusual. Zimbabwe’s economy has been stagnant for years, 
and enterprises have little incentive to make the switch to sustainable operations. A series of 
development problems are roadblocks in the path toward a green economy: persistent gender 
inequality, an outdated education system, and the popularity of polluting inputs.

A house with a farm
Gertrude met her husband in college. He had always been interested in farming, always supplied 
his family with home-grown food, and always wanted to own a house with a farm. In 1979, during 
the ceasefire and final year of the Rhodesian Bush War, they bought their first property. As their 
business grew, Gertrude was surprised by her own enthusiasm for it. They would wake up at 4 
a.m. to finish their farm work before the school day began. One small patch of land became two. 
She recruited and trained dozens of farmhands. She even worked alone, sometimes, since her 
husband taught at faraway schools.
“Being able to contribute to the sustenance and well-being of fellow Zimbabweans in this part of 
the country makes me feel rejuvenated.”

Small-scale sustainability
Gertrude and her husband are not just entrepreneurs. They are small business owners in 
Zimbabwe’s nascent green economy, and they utilize sustainable and socially-inclusive farming 
practices. Some of those practices include composting organic materials, which they use instead 
of fertilizer, and intercropping, to maximize the available space. She also employs workers from 
a nearby squatter camp. The work of training them can be difficult, as they are rarely skilled in 
farming, but is ultimately rewarding. “We reciprocate, they help me, and I give them what I can.”
Still, there are limits to how much entrepreneurs can accomplish alone. She believes that 
government-supplied solar panels would change peoples’ lives for the better.
“Solar panels are too expensive to install, but they would save us money.”

Making ends meet
Gertrude describes her job as rewarding yet challenging. It can be difficult to reconcile the delight 
of a successful harvest with the reality of the local market.

“During these past two months, inputs have been 
very expensive, the price of fertilizer has increased 
from 35 to 75 dollars, and even 100 dollars at one 
time.”

Meanwhile, profits remain steady or dip slightly over the seasons. Lately, it has been hard for 
Gertrude to make ends meet. That’s why the ILO created the Green enterPRIZE initiative. The 
project seeks to address the high levels of youth employment, low levels of formal and growth-
oriented enterprises, and unsustainable production processes prevalent in small- and medium-
sized enterprises in Zimbabwe. Through an annual competition, the ILO hopes to identify green, 
growth-oriented enterprise owners from all over the country. The prize? Technical and business 
development support from the ILO’s strategic partners. Long term, this plan will strengthen 
sustainable practices in small businesses, and make the case for Zimbabwe to go green.
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Students of design and technology collaborated 

on topics like digitization, mobilization, and 

“screenification” in this 48-hour hackathon.
17 MAY 2019
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Gertrude Kachere has been farming for almost 40 years. She and her 
husband own two hectares at home in Bulawayo, as well as a 12-hectare 
property near Harare. Schoolteachers by training, the pair started growing 
crops in 1979 to supplement their incomes. It was a hobby at first, mostly. 
Then they doubled down and diversified, expanding to horticulture, poultry, 
and ranching.
Now, their name is well-known. They’ve supplied local shops and markets 
for decades and have made a considerable contribution to Bulawayo’s 
economy.

“People were not interested, at first, 
but they have come to realize that 
there is life in the soil.”

However, their success story is unusual. Zimbabwe’s economy has been 
stagnant for years, and enterprises have little incentive to make the 
switch to sustainable operations. A series of development problems 
are roadblocks in the path toward a green economy: persistent gender 
inequality, an outdated education system, and the popularity of polluting 
inputs.

A house with a farm
Gertrude met her husband in college. He had always been interested in 
farming, always supplied his family with home-grown food, and always 
wanted to own a house with a farm. In 1979, during the ceasefire and final 
year of the Rhodesian Bush War, they bought their first property. As their 
business grew, Gertrude was surprised by her own enthusiasm for it. They 
would wake up at 4 a.m. to finish their farm work before the school day 
began. One small patch of land became two. She recruited and trained 
dozens of farmhands. She even worked alone, sometimes, since her 
husband taught at faraway schools.
“Being able to contribute to the sustenance and well-being of fellow 
Zimbabweans in this part of the country makes me feel rejuvenated.”

Small-scale sustainability
Gertrude and her husband are not just entrepreneurs. They are small 
business owners in Zimbabwe’s nascent green economy, and they utilize 
sustainable and socially-inclusive farming practices. Some of those 
practices include composting organic materials, which they use instead 
of fertilizer, and intercropping, to maximize the available space. She also 
employs workers from a nearby squatter camp. The work of training them 
can be difficult, as they are rarely skilled in farming, but is ultimately 
rewarding. “We reciprocate, they help me, and I give them what I can.”
Still, there are limits to how much entrepreneurs can accomplish alone. 
She believes that government-supplied solar panels would change peoples’ 
lives for the better.
“Solar panels are too expensive to install, but they would save us money.”

Making ends meet
Gertrude describes her job as rewarding yet challenging. It can be difficult 
to reconcile the delight of a successful harvest with the reality of the local 
market.

“During these past two months, inputs 
have been very expensive, the price of 
fertilizer has increased from 35 to 75 
dollars, and even 100 dollars at one 
time.”

Meanwhile, profits remain steady or dip slightly over the seasons. Lately, 
it has been hard for Gertrude to make ends meet. That’s why the ILO 
created the Green enterPRIZE initiative. The project seeks to address 
the high levels of youth employment, low levels of formal and growth-
oriented enterprises, and unsustainable production processes prevalent 
in small- and medium-sized enterprises in Zimbabwe. Through an annual 
competition, the ILO hopes to identify green, growth-oriented enterprise 
owners from all over the country. The prize? Technical and business 
development support from the ILO’s strategic partners. Long term, this 
plan will strengthen sustainable practices in small businesses, and make 
the case for Zimbabwe to go green.
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Gertrude Kachere has been farming for 
almost 40 years. She and her husband 
own two hectares at home in Bulawayo, as 
well as a 12-hectare property near Harare. 
Schoolteachers by training, the pair started 
growing crops in 1979 to supplement their 
incomes. It was a hobby at first, mostly. 
Then they doubled down and diversified, 
expanding to horticulture, poultry, and 
ranching.
Now, their name is well-known. They’ve 
supplied local shops and markets for 
decades and have made a considerable 
contribution to Bulawayo’s economy.

“People were not 
interested, at first, but 
they have come to 
realize that there is life 
in the soil.”

However, their success story is unusual. 
Zimbabwe’s economy has been stagnant 
for years, and enterprises have little 
incentive to make the switch to sustainable 
operations. A series of development 
problems are roadblocks in the path 
toward a green economy: persistent gender 
inequality, an outdated education system, 
and the popularity of polluting inputs.

A house with a farm
Gertrude met her husband in college. He 
had always been interested in farming, 
always supplied his family with home-
grown food, and always wanted to own a 
house with a farm. In 1979, during the 
ceasefire and final year of the Rhodesian 
Bush War, they bought their first property. 
As their business grew, Gertrude was 
surprised by her own enthusiasm for it. 
They would wake up at 4 a.m. to finish 
their farm work before the school day 
began. One small patch of land became 
two. She recruited and trained dozens 
of farmhands. She even worked alone, 
sometimes, since her husband taught at 
faraway schools.
“Being able to contribute to the 
sustenance and well-being of fellow 
Zimbabweans in this part of the country 
makes me feel rejuvenated.”

Small-scale sustainability
Gertrude and her husband are not just 
entrepreneurs. They are small business 
owners in Zimbabwe’s nascent green 
economy, and they utilize sustainable and 
socially-inclusive farming practices. Some 
of those practices include composting 
organic materials, which they use instead 
of fertilizer, and intercropping, to maximize 
the available space. She also employs 
workers from a nearby squatter camp. The 
work of training them can be difficult, as 
they are rarely skilled in farming, but is 
ultimately rewarding. “We reciprocate, they 
help me, and I give them what I can.”
Still, there are limits to how much 
entrepreneurs can accomplish alone. She 
believes that government-supplied solar 
panels would change peoples’ lives for the 
better.
“Solar panels are too expensive to install, 
but they would save us money.”

Making ends meet
Gertrude describes her job as rewarding yet 
challenging. It can be difficult to reconcile 
the delight of a successful harvest with the 
reality of the local market.

“During these past two 
months, inputs have 
been very expensive, 
the price of fertilizer 
has increased from 35 
to 75 dollars, and even 
100 dollars at one 
time.”

Meanwhile, profits remain steady or dip 
slightly over the seasons. Lately, it has 
been hard for Gertrude to make ends 
meet. That’s why the ILO created the 
Green enterPRIZE initiative. The project 
seeks to address the high levels of 
youth employment, low levels of formal 
and growth-oriented enterprises, and 
unsustainable production processes 
prevalent in small- and medium-sized 
enterprises in Zimbabwe. Through an 
annual competition, the ILO hopes to 
identify green, growth-oriented enterprise 
owners from all over the country. The 
prize? Technical and business development 
support from the ILO’s strategic partners. 
Long term, this plan will strengthen 
sustainable practices in small businesses, 
and make the case for Zimbabwe to go 
green.
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G
ertrude Kachere has been farming for almost 40 years. She and her husband own 
two hectares at home in Bulawayo, as well as a 12-hectare property near Harare. 
Schoolteachers by training, the pair started growing crops in 1979 to supplement 
their incomes. It was a hobby at first, mostly. Then they doubled down and diversified, 

expanding to horticulture, poultry, and ranching.
Now, their name is well-known. They’ve supplied local shops and markets for decades and have 
made a considerable contribution to Bulawayo’s economy.

A HOUSE WITH A FARM
Gertrude met her husband in college. He had always been interested in farming, always supplied 
his family with home-grown food, and always wanted to own a house with a farm. In 1979, during 
the ceasefire and final year of the Rhodesian Bush War, they bought their first property. As their 
business grew, Gertrude was surprised by her own enthusiasm for it. They would wake up at 4 
a.m. to finish their farm work before the school day began. One small patch of land became two. 
She recruited and trained dozens of farmhands. She even worked alone, sometimes, since her 
husband taught at faraway schools.
“Being able to contribute to the sustenance and well-being of fellow Zimbabweans in this part of 
the country makes me feel rejuvenated.”

Gertrude describes her job as rewarding yet challenging. It can be difficult to reconcile the delight of a successful harvest 
with the reality of the local market.

SMALL-SCALE SUSTAINABILITY
Gertrude and her husband are not just entrepreneurs. They are small business owners in 
Zimbabwe’s nascent green economy, and they utilize sustainable and socially-inclusive farming 
practices. Some of those practices include composting organic materials, which they use instead 
of fertilizer, and intercropping, to maximize the available space. She also employs workers from 
a nearby squatter camp. The work of training them can be difficult, as they are rarely skilled in 
farming, but is ultimately rewarding. “We reciprocate, they help me, and I give them what I can.”
Still, there are limits to how much entrepreneurs can accomplish alone. She believes that 
government-supplied solar panels would change peoples’ lives for the better.
“Solar panels are too expensive to install, but they would save us money.”
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Meanwhile, profits remain steady or dip slightly over the seasons. Lately, it has been hard for 
Gertrude to make ends meet. That’s why the ILO created the Green enterPRIZE initiative. The 
project seeks to address the high levels of youth employment, low levels of formal and growth-
oriented enterprises, and unsustainable production processes prevalent in small- and medium-
sized enterprises in Zimbabwe. Through an annual competition, the ILO hopes to identify green, 
growth-oriented enterprise owners from all over the country. The prize? Technical and business 
development support from the ILO’s strategic partners. Long term, this plan will strengthen 
sustainable practices in small businesses, and make the case for Zimbabwe to go green.
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G
ertrude Kachere has been farming for almost 40 years. She and 
her husband own two hectares at home in Bulawayo, as well as a 
12-hectare property near Harare. Schoolteachers by training, the 
pair started growing crops in 1979 to supplement their incomes. 

It was a hobby at first, mostly. Then they doubled down and diversified, 
expanding to horticulture, poultry, and ranching.
Now, their name is well-known. They’ve supplied local shops and markets 
for decades and have made a considerable contribution to Bulawayo’s 
economy.

A HOUSE WITH A FARM
Gertrude met her husband in college. He had always been interested in 
farming, always supplied his family with home-grown food, and always 
wanted to own a house with a farm. In 1979, during the ceasefire and final 
year of the Rhodesian Bush War, they bought their first property. As their 
business grew, Gertrude was surprised by her own enthusiasm for it. They 
would wake up at 4 a.m. to finish their farm work before the school day 
began. One small patch of land became two. She recruited and trained 
dozens of farmhands. She even worked alone, sometimes, since her 
husband taught at faraway schools.
“Being able to contribute to the sustenance and well-being of fellow 
Zimbabweans in this part of the country makes me feel rejuvenated.”

Gertrude describes her job as rewarding yet challenging. It can be difficult to reconcile the 
delight of a successful harvest with the reality of the local market.

SMALL-SCALE SUSTAINABILITY
Gertrude and her husband are not just entrepreneurs. They are small 
business owners in Zimbabwe’s nascent green economy, and they utilize 
sustainable and socially-inclusive farming practices. Some of those 
practices include composting organic materials, which they use instead 
of fertilizer, and intercropping, to maximize the available space. She also 
employs workers from a nearby squatter camp. The work of training them 
can be difficult, as they are rarely skilled in farming, but is ultimately 
rewarding. “We reciprocate, they help me, and I give them what I can.”
Still, there are limits to how much entrepreneurs can accomplish alone. 
She believes that government-supplied solar panels would change peoples’ 
lives for the better.
“Solar panels are too expensive to install, but they would save us money.”

Meanwhile, profits remain steady or dip slightly over the seasons. Lately, 
it has been hard for Gertrude to make ends meet. That’s why the ILO 
created the Green enterPRIZE initiative. The project seeks to address 
the high levels of youth employment, low levels of formal and growth-
oriented enterprises, and unsustainable production processes prevalent 
in small- and medium-sized enterprises in Zimbabwe. Through an annual 
competition, the ILO hopes to identify green, growth-oriented enterprise 
owners from all over the country. The prize? Technical and business 
development support from the ILO’s strategic partners. Long term, this 
plan will strengthen sustainable practices in small businesses, and make 
the case for Zimbabwe to go green.
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G
ertrude Kachere has been 
farming for almost 40 years. 
She and her husband own two 
hectares at home in Bulawayo, 

as well as a 12-hectare property near 
Harare. Schoolteachers by training, the 
pair started growing crops in 1979 to 
supplement their incomes. It was a hobby 
at first, mostly. Then they doubled down 
and diversified, expanding to horticulture, 
poultry, and ranching.
Now, their name is well-known. They’ve 
supplied local shops and markets for 
decades and have made a considerable 
contribution to Bulawayo’s economy.

A HOUSE WITH A FARM
Gertrude met her husband in college. He 
had always been interested in farming, 
always supplied his family with home-
grown food, and always wanted to own a 
house with a farm. In 1979, during the 
ceasefire and final year of the Rhodesian 
Bush War, they bought their first property. 
As their business grew, Gertrude was 
surprised by her own enthusiasm for it. 
They would wake up at 4 a.m. to finish 
their farm work before the school day 
began. One small patch of land became 
two. She recruited and trained dozens 
of farmhands. She even worked alone, 
sometimes, since her husband taught at 
faraway schools.
“Being able to contribute to the 
sustenance and well-being of fellow 
Zimbabweans in this part of the country 
makes me feel rejuvenated.”

Gertrude describes her job as rewarding yet 
challenging. It can be difficult to reconcile the delight 
of a successful harvest with the reality of the local 
market.

SMALL-SCALE 
SUSTAINABILITY

Gertrude and her husband are not just 
entrepreneurs. They are small business 
owners in Zimbabwe’s nascent green 
economy, and they utilize sustainable and 
socially-inclusive farming practices. Some 
of those practices include composting 
organic materials, which they use instead 
of fertilizer, and intercropping, to maximize 
the available space. She also employs 
workers from a nearby squatter camp. The 
work of training them can be difficult, as 
they are rarely skilled in farming, but is 
ultimately rewarding. “We reciprocate, they 
help me, and I give them what I can.”
Still, there are limits to how much 
entrepreneurs can accomplish alone. She 
believes that government-supplied solar 
panels would change peoples’ lives for the 
better.
“Solar panels are too expensive to install, 
but they would save us money.”

Meanwhile, profits remain steady or dip 
slightly over the seasons. Lately, it has 
been hard for Gertrude to make ends 
meet. That’s why the ILO created the 
Green enterPRIZE initiative. The project 
seeks to address the high levels of 
youth employment, low levels of formal 
and growth-oriented enterprises, and 
unsustainable production processes 
prevalent in small- and medium-sized 
enterprises in Zimbabwe. Through an 
annual competition, the ILO hopes to 
identify green, growth-oriented enterprise 
owners from all over the country. The 
prize? Technical and business development 
support from the ILO’s strategic partners. 
Long term, this plan will strengthen 
sustainable practices in small businesses, 
and make the case for Zimbabwe to go 
green.
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SEVEN CENTENARY INITIATIVES

These projects tackle topical issues related 
to the world of work:

 Governance

 Standards

 Green

 Enterprises

 End of Poverty

 Women at Work

 Future of Work

FIVE FLAGSHIP PROGRAMMES

These projects promote decent work through 
research, policy advice, and capacity 
building activities:

 Better Work

 A revised International Programme on the 
Elimination of Child and Forced Labour

 Occupational Safety and Health Global 
Action for Prevention

 Jobs for Peace and Resilience

 The Social Protection Floor

What are projects, 
and why do they matter?

These long-term initiatives make use of the ILO and ITCILO’s resources to provide effective, 
efficient, and sustainable services to Member States. The Turin Centre executes its supporting role 
through learning and training services, like capacity building workshops and instructive field visits.

All projects are guided by a rights-based approach and focus on advancing the Decent Work Agenda. 
The partnership aspect ensures a widespread impact for lasting change.
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SEVEN CENTENARY 
INITIATIVES

These projects tackle topical 
issues related to the world of 
work:

 Governance

 Standards

 Green

 Enterprises

 End of Poverty

 Women at Work

 Future of Work

FIVE FLAGSHIP 
PROGRAMMES

These projects promote decent 
work through research, policy 
advice, and capacity building 
activities:

 Better Work

 A revised International 
Programme on the Elimination 
of Child and Forced Labour

 Occupational Safety and 
Health Global Action for 
Prevention

 Jobs for Peace and Resilience

 The Social Protection Floor

What are projects, 
and why do they matter?

These long-term initiatives make use of the ILO and ITCILO’s 
resources to provide effective, efficient, and sustainable 
services to Member States. The Turin Centre executes its 

supporting role through learning and training services, like 
capacity building workshops and instructive field visits.

All projects are guided by a rights-based approach and focus 
on advancing the Decent Work Agenda. The partnership 
aspect ensures a widespread impact for lasting change.
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Supporting a 
stronger world, 
one project at a 

time
The Turin Centre aims to provide 
sustainable learning and training 
services in support of the ILO’s 

Flagship Programmes.

WHAT ARE PROJECTS?

SEVEN CENTENARY INITIATIVES

These projects tackle topical issues related 
to the world of work:

 Governance

 Standards

 Green

 Enterprises

 End of Poverty

 Women at Work

 Future of Work

FIVE FLAGSHIP PROGRAMMES

These projects promote decent work 
through research, policy advice, and 
capacity building activities:

 Better Work

 A revised International Programme on 
the Elimination of Child and Forced 
Labour

 Occupational Safety and Health Global 
Action for Prevention

 Jobs for Peace and Resilience

 The Social Protection Floor

What are projects, 
and why do they 

matter?
These long-term initiatives make use 

of the ILO and ITCILO’s resources 
to provide effective, efficient, and 
sustainable services to Member 

States. The Turin Centre executes its 
supporting role through learning and 

training services, like capacity building 
workshops and instructive field visits.

All projects are guided by a rights-
based approach and focus on 

advancing the Decent Work Agenda. 
The partnership aspect ensures a 

widespread impact for lasting change.
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YOUNG PEOPLE 
THINKING AHEAD

For its 100th anniversary, the ILO is 
inviting young people from all over 
the world to a summer event on the 

future of work.

FUTURE OF WORK

Our vision for the future of work
This initiative aims to ignite innovate dialogues, training, capacity building support, and 
knowledge management connected to the Future of Work. This virtual space serves as an 
aggregated entry point for projects, ideas, and reflections related to the Future of Work project at 
the ITCILO.

It is rooted in four guiding pillars:

1  Dialogue events, connected to the initiative's thematic priorities;

2  Training events in Turin, Geneva, or in the field;

3  Knowledge management facility, integrating all resources used in dialogue and training 
events;

4  Innovation fund, supporting experiential learning modalities.

Learn more

ACCESS THE PLATFORM
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Our vision for the future of work
This initiative aims to ignite innovate dialogues, training, capacity building 
support, and knowledge management connected to the Future of Work. 
This virtual space serves as an aggregated entry point for projects, ideas, 
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Our vision for the future of work
This initiative aims to ignite innovate 
dialogues, training, capacity building 
support, and knowledge management 
connected to the Future of Work. This 
virtual space serves as an aggregated entry 
point for projects, ideas, and reflections 
related to the Future of Work project at the 
ITCILO.

It is rooted in four guiding pillars:

1  Dialogue events, connected to the 
initiative's thematic priorities;

2  Training events in Turin, Geneva, or in 
the field;

3  Knowledge management facility, 
integrating all resources used in 
dialogue and training events;

4  Innovation fund, supporting 
experiential learning modalities.

Learn more
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We are the training arm of the 
International Labour Organization

The International Training Centre is a vocational training institution in the heart of a riverside park in 
Turin, Italy. Founded in 1964 by the International Labour Organization and the Government of Italy, 

the Centre’s mission is to achieve decent work for all women and men.

The Centre is dedicated to the pursuit of learning 

and training to achieve Sustainable Development 

Goal 8: “Promote inclusive and sustainable 
economic growth, employment, and decent work 
for all.”
The Centre offers learning, knowledge-sharing, 

and institutional capacity-building programmes 

for governments, workers’ and employers’ 

organizations, and development partners. It aims 

to be a forum where development intersects 

with all forms of knowledge in the world of work, 

from tripartism to technology. As a multicultural 

hub for learning, the Centre welcomes everyone, 

regardless of gender, race, or class.

Relevance. Quality. Impact.
These are the core elements of the Centre’s training programmes. 

The Centre delivers more than just a classroom. Professional trainers guide participants through a 
learning journey, featuring workshops, study visits, and the latest educational technologies.

Ethics, 
Accountability and 
Transparency

Overview

Public information disclosure

Personnel

Consultation

Promotion

Whistleblower Protection

The Centre is committed to transparency and accountability 
throughout its operations. 

The Ethics Officer of the ILO works independently and aims to foster 
a culture of integrity within the organization, including the ITCILO. 

Specific responsibilities include:

 Consultation. Upon request, the Ethics Officer provides 
confidential guidance to Human Resources Services, as well 
as individual managers and staff members, to ensure that all 
policies, procedures, and practices adhere to ethical standards. 
However, the Ethics Officer does not receive reports of 
misconduct nor resolve grievances in cases of conflict.

 Promotion. The Ethics Officer works with Human Resources 
Services to design and promote programmes that increase staff 
members’ awareness of ethical issues. All staff comply with the 
Standards of Conduct for the International Civil Service, as well 
as other documents regarding duties and procedures. 

 Whistleblower protection. If a staff member believes that 
action has been taken against them for reporting misconduct 
or cooperating with an audit or investigation, the Ethics Officer 
conducts a fair and transparent preliminary review. If necessary, 
the Ethics Officer refers the case to Human Resources Services 
for disciplinary action. 

Martin Oelz serves as Ethics Officer of the ILO since 1 February 
2016. He can be reached at:

+41 22 799 6543

ethics@ilo.org

Read more

Download

 Basic Documents

 Standards of Conduct for the 
International Civil Service

 Chapter IV of the Centre’s Staff 
Regulations

 Circular DIR 01/2015 on Ethics and 
standards of conduct

 Circular HRS 28/2008 on Rules and 
Approval Procedures Governing Outside 
Activities

EMPLOYMENT PROMOTION

LABOUR STANDARDS

INNOVATION

FUTURE OF WORK

SOCIAL DIALOGUE

SOCIAL PROTECTION

GENDER EQUALITY AND 
DIVERSITY

SUSTAINABLE DEVELOPMENT

OVERVIEW        TURIN CAMPUS        TEAMS        EXECUTIVE BOARD        PORTFOLIO

Meet the teams

Senior managers

Programme managers

Adminstrative staff

JPOs, temporary workers, and 
interns

These sharp researchers and industry experts are eager to bring 
participants, organizations, and governments together to collaborate 
and experiment. View organizational chart

Yanguo Liu
Director

Giuseppe Casale
Deputy Director

Andreas Klemmer
Director of Training

Luigi Buson
Facilities and Internal Services

Matt Cooper
Professional Background

Alyssa Demirjian
Professional Background

Meet our senior management team
These sharp researchers and industry experts are eager to bring participants, organizations, and 

governments together to collaborate and experiment.

Yanguo Liu
Ditrector

Giuseppe Casale
Deputy Director

Andreas Klemmer
Director of Training

Luigi Buson
Facilities and Internal Services

Matt Cooper
Professional Background

Alyssa Demirjian
Professional Background

Christophe Gillet
Professional Background

Stephanie Schnugg
Professional Background

VIEW ORGANIZATIONAL CHART
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We are the training arm 
of the International 
Labour Organization

The International Training Centre is a vocational training 
institution in the heart of a riverside park in Turin, Italy. 

Founded in 1964 by the International Labour Organization 
and the Government of Italy, the Centre’s mission is to 

achieve decent work for all women and men.

The Centre is dedicated to the pursuit 

of learning and training to achieve 

Sustainable Development Goal 8: 

“Promote inclusive and sustainable 
economic growth, employment, and 
decent work for all.”
The Centre offers learning, 

knowledge-sharing, and institutional 

capacity-building programmes for 

governments, workers’ and employers’ 

organizations, and development 

partners. It aims to be a forum where 

development intersects with all forms 

of knowledge in the world of work, 

from tripartism to technology. As a 

multicultural hub for learning, the 

Centre welcomes everyone, regardless 

of gender, race, or class.

Relevance. Quality. Impact.
These are the core elements of the Centre’s training 

programmes. The Centre delivers more than just a classroom. 
Professional trainers guide participants through a learning 
journey, featuring workshops, study visits, and the latest 

educational technologies.

Meet our senior management 
team

These sharp researchers and industry experts are eager to 
bring participants, organizations, and governments together 

to collaborate and experiment.

Yanguo Liu
Director

Matt Cooper
Professional Background

Giuseppe Casale
Deputy Director

Alyssa Demirjian
Professional Background

Andreas Klemmer
Director of Training

Christophe Gillet
Professional Background

VIEW ORGANIZATIONAL CHART

Meet the teams

Senior managers

Programme managers

Adminstrative staff

JPOs, temporary 
workers, and interns

These sharp researchers and industry experts are eager 
to bring participants, organizations, and governments 
together to collaborate and experiment. View 
organizational chart

Yanguo Liu
Director

Giuseppe Casale
Deputy Director

Matt Cooper
Professional Background

Andreas Klemmer
Director of Training
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SOCIAL DIALOGUE

INNOVATION

EMPLOYMENT 
PROMOTION

SOCIAL PROTECTION

SUSTAINABLE 
DEVELOPMENT

FUTURE OF WORK

GENDER EQUALITY AND 
DIVERSITY

LABOUR STANDARDS

Ethics, 
Accountability 
and 
Transparency

Overview

Public information 
disclosure

Personnel

Consultation

Promotion

Whistleblower Protection

The Centre is committed to transparency and 
accountability throughout its operations. 

The Ethics Officer of the ILO works independently 
and aims to foster a culture of integrity within the 
organization, including the ITCILO. 

Specific responsibilities include:

 Consultation. Upon request, the Ethics Officer 
provides confidential guidance to Human Resources 
Services, as well as individual managers and staff 
members, to ensure that all policies, procedures, and 
practices adhere to ethical standards. However, the 
Ethics Officer does not receive reports of misconduct 
nor resolve grievances in cases of conflict.

 Promotion. The Ethics Officer works with Human 
Resources Services to design and promote 
programmes that increase staff members’ awareness 
of ethical issues. All staff comply with the Standards 
of Conduct for the International Civil Service, as well 
as other documents regarding duties and procedures. 

 Whistleblower protection. If a staff member believes 
that action has been taken against them for 
reporting misconduct or cooperating with an audit 
or investigation, the Ethics Officer conducts a fair 
and transparent preliminary review. If necessary, the 
Ethics Officer refers the case to Human Resources 
Services for disciplinary action. 

Martin Oelz serves as Ethics Officer of the ILO since 1 
February 2016. He can be reached at:

+41 22 799 6543

ethics@ilo.org

Read more

Download

 Basic Documents

 Standards of Conduct for the 
International Civil Service

 Chapter IV of the Centre’s Staff 
Regulations

 Circular DIR 01/2015 on Ethics and 
standards of conduct

 Circular HRS 28/2008 on Rules and 
Approval Procedures Governing Outside 
Activities
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We are the 
training arm of 

the International 
Labour 

Organization
The International Training Centre 
is a vocational training institution 
in the heart of a riverside park in 

Turin, Italy. Founded in 1964 by the 
International Labour Organization and 
the Government of Italy, the Centre’s 
mission is to achieve decent work for 

all women and men.

The Centre is dedicated to the pursuit of 

learning and training to achieve Sustainable 

Development Goal 8: “Promote inclusive and 
sustainable economic growth, employment, and 
decent work for all.”
The Centre offers learning, knowledge-sharing, 

and institutional capacity-building programmes 

for governments, workers’ and employers’ 

organizations, and development partners. It aims 

to be a forum where development intersects 

with all forms of knowledge in the world of work, 

from tripartism to technology. As a multicultural 

hub for learning, the Centre welcomes everyone, 

regardless of gender, race, or class.

Relevance. Quality. 
Impact.

These are the core elements of the 
Centre’s training programmes. The 
Centre delivers more than just a 
classroom. Professional trainers 

guide participants through a learning 
journey, featuring workshops, study 
visits, and the latest educational 

technologies.

Meet our senior 
management team

These sharp researchers and 
industry experts are eager to bring 
participants, organizations, and 

governments together to collaborate 
and experiment.
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SOCIAL DIALOGUE

GENDER EQUALITY AND 
DIVERSITY

FUTURE OF WORK
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SOCIAL PROTECTION
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The Centre is committed to transparency 
and accountability throughout its 
operations. 

The Ethics Officer of the ILO works 
independently and aims to foster a culture 
of integrity within the organization, 
including the ITCILO. 

Specific responsibilities include:

 Consultation. Upon request, the Ethics 
Officer provides confidential guidance 
to Human Resources Services, as 
well as individual managers and staff 
members, to ensure that all policies, 
procedures, and practices adhere to 
ethical standards. However, the Ethics 
Officer does not receive reports of 
misconduct nor resolve grievances in 
cases of conflict.

 Promotion. The Ethics Officer works 
with Human Resources Services to 
design and promote programmes that 
increase staff members’ awareness 
of ethical issues. All staff comply 
with the Standards of Conduct for the 
International Civil Service, as well as 
other documents regarding duties and 
procedures. 

 Whistleblower protection. If a staff 
member believes that action has 
been taken against them for reporting 
misconduct or cooperating with an 
audit or investigation, the Ethics 
Officer conducts a fair and transparent 
preliminary review. If necessary, the 
Ethics Officer refers the case to Human 
Resources Services for disciplinary 
action. 

Martin Oelz serves as Ethics Officer of the 
ILO since 1 February 2016. He can be 
reached at:

+41 22 799 6543

ethics@ilo.org

Read more

These sharp researchers and industry 
experts are eager to bring participants, 
organizations, and governments together 
to collaborate and experiment. View 
organizational chart

Ethics, Accountability 
and Transparency
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Download
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 Standards of Conduct for the International Civil 
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A thriving United Nations campus
What will you find in Turin? Three organizations from the United Nations system on campus, more 
than 300 training courses and activities in a stimulating international environment, thousands of 

participants from all over the world.

IN THE CAMPUS

 Musical entertainment makes the coffee 
lounge a popular place to meet and relax 
in the evenings.

 Although all study/bedrooms have cable 
television, the TV lounge fills up when 
major sports events are on.

 We have facilities and equipment for you 
to play football, tennis and table tennis.

 You can keep fit for work or sport in the 
campus gym. An instructor runs a group 
session three evenings a week, and you 
are always welcome to use the exercise 
equipment.

OUTSIDE

 Every weekend, you can join an excursion 
to a major tourist destination like Venice, 
Florence, Pisa or Monte Carlo, as well as 
a shorter trip to places like the Italian 
lakes, Milan or Portofino.

 Almost every week there is a sightseeing 
tour of Turin, a museum visit and a 
shopping expedition.

 The City of Turin has created two 
websites (in 5 languages) to provide to  
urist information and news of forthcoming 
events: www.inpiemonteintorino.it and 
www.turismotorino.org. Full information 
about places of worship is on hand.

Relax and explore
On campus, you can do more. Stay up-to-date with all the latest social and cultural events on 

campus. Sign up for our email newsletter here and never miss a beat.

PLANE

Turin-Caselle Airport is a small international 

airport located between the Alps and Turin. 

Driving time: 45 minutes. (The Centre arranges 

transportation upon request.)

Turin airport

TRAIN

Porta Nuova and Porta Susa are the main railroad 

stations in Turin. Driving times: 15 and 20 

minutes, respectively.

Italian railways

CAR

From north: Follow the Tangenziale Sud ring road 

toward Savona-Piacenza and exit at Moncalieri. 

From south: Follow signs for Moncalieri, Torino 

Centro, and Corso Unita d’Italia, in that order.

Road map

Need directions?
You can find us at Viale Maestri del Lavoro 10, Turin - Italy

Every year since 2014, the ITCILO has earned 

its EcoCampus award from the Foundation 

for Environmental Education. The certificate 

affirms our long-term commitment to sustainable 

practices on campus and sustainability-focused 

educational initiatives.

Our Green Campus Advisory Group, established 

in 2011, monitors the Centre’s progress on 

sustainability. Check out the latest report here.

The Centre complies with the Greening the Blue 

Initiative, a United Nations system-wide project. 

It measures and reports on the UN's greenhouse 

gas emissions, waste management, and overall 

environmental impacts. The 2018 report is here.

From our Strategic Plan to our Policy Statement on the Environment, the Turin Centre 
aims to protect natural resources however and whenever possible. These foundational 
documents are our roadmap for a more sustainable future.

Growing a greener generation
We power innovation while protecting the planet (and vice versa).

Too far to visit? Try our virtual tour
Explore our sustainable, beautiful campus.

START TOUR

OVERVIEW        TURIN CAMPUS        TEAMS        EXECUTIVE BOARD        PORTFOLIO
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A thriving United 
Nations campus

What will you find in Turin? Three organizations from 
the United Nations system on campus, more than 300 

training courses and activities in a stimulating international 
environment, thousands of participants from all over the 

world.

Relax and explore
On campus, you can do more. Stay up-to-date with all the 

latest social and cultural events on campus. Sign up for our 
email newsletter here and never miss a beat.

Need directions?
You can find us at Viale Maestri del Lavoro 10, Turin - Italy

PLANE

Turin-Caselle Airport is a 

small international airport 

located between the Alps 

and Turin. Driving time: 

45 minutes. (The Centre 

arranges transportation 

upon request.)

Turin airport

TRAIN

Porta Nuova and Porta 

Susa are the main railroad 

stations in Turin. Driving 

times: 15 and 20 minutes, 

respectively.

Italian railways

CAR

From north: Follow the 

Tangenziale Sud ring road 

toward Savona-Piacenza 

and exit at Moncalieri. 

From south: Follow signs for 

Moncalieri, Torino Centro, 

and Corso Unita d’Italia, in 

that order.

Road map

Every year since 2014, the 

ITCILO has earned its EcoCampus 

award from the Foundation for 

Environmental Education. The 

certificate affirms our long-term 

commitment to sustainable practices 

on campus and sustainability-focused 

educational initiatives.

Our Green Campus Advisory Group, 

established in 2011, monitors the 

Centre’s progress on sustainability. 

Check out the latest report here.

The Centre complies with the 

Greening the Blue Initiative, a 

United Nations system-wide project. 

It measures and reports on the 

UN's greenhouse gas emissions, 

waste management, and overall 

environmental impacts. The 2018 

report is here.

From our Strategic Plan to our Policy Statement on the 
Environment, the Turin Centre aims to protect natural resources 
however and whenever possible. These foundational documents are 
our roadmap for a more sustainable future.

Growing a greener generation
We power innovation while protecting the planet (and vice versa).

Too far to visit? Try our virtual tour
Explore our sustainable, beautiful campus.

START TOUR
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IN THE CAMPUS

 Musical entertainment makes 
the coffee lounge a popular 
place to meet and relax in the 
evenings.

 Although all study/bedrooms 
have cable television, the TV 
lounge fills up when major 
sports events are on.

 We have facilities and 
equipment for you to play 
football, tennis and table 
tennis.

 You can keep fit for work or 
sport in the campus gym. 
An instructor runs a group 
session three evenings a 
week, and you are always 
welcome to use the exercise 
equipment.

OUTSIDE

 Every weekend, you can 
join an excursion to a major 
tourist destination like Venice, 
Florence, Pisa or Monte Carlo, 
as well as a shorter trip to 
places like the Italian lakes, 
Milan or Portofino.

 Almost every week there is a 
sightseeing tour of Turin, a 
museum visit and a shopping 
expedition.

 The City of Turin has 
created two websites (in 5 
languages) to provide tourist 
information and news of 
forthcoming events: www.
inpiemonteintorino.it and 
www.turismotorino.org. Full 
information about places of 
worship is on hand.
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A thriving 
United Nations 

campus
What will you find in Turin? Three 

organizations from the United Nations 
system on campus, more than 300 
training courses and activities in a 

stimulating international environment, 
thousands of participants from all over 

the world.

Relax and explore
On campus, you can do more. Stay up-

to-date with all the latest social and 
cultural events on campus. Sign up for 

our email newsletter here and never 
miss a beat.

Need directions?
You can find us at Viale Maestri del 

Lavoro 10, Turin - Italy

PLANE

Turin-Caselle Airport is a small 

international airport located 

between the Alps and Turin. 

Driving time: 45 minutes. (The 

Centre arranges transportation 

upon request.)

Turin airport

TRAIN

Porta Nuova and Porta Susa are 

the main railroad stations in 

Turin. Driving times: 15 and 20 

minutes, respectively.

Italian railways

CAR

From north: Follow the 

Tangenziale Sud ring road 

toward Savona-Piacenza and 

exit at Moncalieri. From south: 

Follow signs for Moncalieri, 

Torino Centro, and Corso Unita 

d’Italia, in that order.

Road map

Every year since 2014, the ITCILO has earned 

its EcoCampus award from the Foundation for 

Environmental Education. The certificate affirms 

our long-term commitment to sustainable 

practices on campus and sustainability-focused 

educational initiatives.

Our Green Campus Advisory Group, established 

in 2011, monitors the Centre’s progress on 

sustainability. Check out the latest report here.

The Centre complies with the Greening the Blue 

Initiative, a United Nations system-wide project. 

It measures and reports on the UN's greenhouse 

gas emissions, waste management, and overall 

environmental impacts. The 2018 report is here.

From our Strategic Plan to our Policy 
Statement on the Environment, the 
Turin Centre aims to protect natural 
resources however and whenever 
possible. These foundational 
documents are our roadmap for a more 
sustainable future.

Growing a greener 
generation

We power innovation while protecting 
the planet (and vice versa).

Too far to visit? Try our 
virtual tour

Explore our sustainable, beautiful campus.

START TOUR

IN THE CAMPUS

 Musical entertainment makes the 
coffee lounge a popular place to meet 
and relax in the evenings.

 Although all study/bedrooms have cable 
television, the TV lounge fills up when 
major sports events are on.

 We have facilities and equipment for 
you to play football, tennis and table 
tennis.

 You can keep fit for work or sport in the 
campus gym. An instructor runs a group 
session three evenings a week, and you 
are always welcome to use the exercise 
equipment.

OUTSIDE

 Every weekend, you can join an 
excursion to a major tourist destination 
like Venice, Florence, Pisa or Monte 
Carlo, as well as a shorter trip to 
places like the Italian lakes, Milan or 
Portofino.

 Almost every week there is a sightseeing 
tour of Turin, a museum visit and a 
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 The City of Turin has created 
two websites (in 5 languages) to 
provide tourist information and 
news of forthcoming events: www.
inpiemonteintorino.it and www.
turismotorino.org. Full information 
about places of worship is on hand.

TURIN CAMPUS



ACT/EMP
The Bureau for 
Employers’ Activities

ACT/EMP provides training for businesses and employers’ 
groups to promote economic growth and development.

From responsible business conduct to extending policy influence, ACT/EMP 

improves business outcomes and representation in employers’ and business 

member organizations.

READ MORE

Our topics

CAPACITY BUILDING

CORPORATE SOCIAL RESPONSIBILITY

EMPLOYERS’ ORGANIZATIONS

SKILLS DEVELOPMENT

VOCATIONAL TRAINING

Learning 
Innovation
State-of-the-art 
methodologies and 
technologies

Learning Innovation generates sustainable learning solutions 
and stimulates impact-driven change.

Its double mandate--strengthening the Centre's in-house capacity and 

providing e-learning services to global partners--ensures that the ITCILO 

stays at the forefront of emerging trends.

READ MORE

Our topics

ARTIFICIAL INTELLIGENCE

CAPACITY BUILDING

DIGITAL MEDIA

E-LEARNING

FUTURE OF WORK

GAMIFICATION

EPAP
Employment Policy and 
Analysis Programme

Our topics

CAPACITY BUILDING

EMPLOYERS’ ORGANIZATIONS

FUTURE OF WORK

GREEN JOBS

IMPACT INVESTMENT

INFORMAL ECONOMY

EPAP helps governments, social partners, and other 
stakeholders adopt effective skills development programmes.

This programme explores how the world of work is changing, anticipates 

future skills and occupational needs, and delves into related contemporary 

issues.

READ MORE

SPGT
Social Protection, 
Governance, and 
Tripartism

Our topics

LABOUR ADMINISTRATION AND LABOUR 
INSPECTION

LABOUR MIGRATION

OCCUPATIONAL SAFETY AND HEALTH, 
AND WORKING CONDITIONS

SOCIAL DIALOGUE, TRIPARTISM AND 
LABOUR LAW

SOCIAL PROTECTION

SPGT delivers training activities on topics such as labour 
inspection, migration, and occupational safety and health.

Effective labour administration systems and strong, rights-based policies 

contribute to better employment and security at work.

READ MORE

OVERVIEW        TURIN CAMPUS        TEAMS        EXECUTIVE BOARD        PORTFOLIO
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TEAM

Social Protection, Governance, and 
Tripartism

Disseminating knowledge and good practices worldwide

200
TRAINING ACTIVITIES

in our course catalog

50
COUNTRIES

benefit from our programmes

6,000
PARTICIPANTS
received training

OVERVIEW        TURIN CAMPUS        TEAMS        EXECUTIVE BOARD        PORTFOLIO

SOCIAL DIALOGUE, 
TRIPARTISM AND 
LABOUR LAW

SOCIAL PROTECTION

LABOUR MIGRATION
LABOUR 
ADMINISTRATION AND 
LABOUR INSPECTION

OCCUPATIONAL SAFETY 
AND HEALTH, AND 
WORKING CONDITIONS

Related topics

Our world is increasingly globalized. Migration and climate change are the next generation's 
major issues--or distinct opportunities for positive change, depending on your perspective and 
approach.

The SPGT team works with ILO constituents, UN agency staff, and other development 
partners and stakeholders that share our vision of a better, fairer, and more equal future of 
work.

We reach out to those groups and organizations that design and implement social and 
economic policies that affect all workers, with a special focus on high-risk workers. We believe 
that workers deserve to show up to a safe, healthy working environment, every day. And, we 
seek to organize more productive social dialogue, from negotiation to the simple exchange of 
information. The tripartite process is central to our vision, mission, and operations.

Overview

Labour administration and 
labour inspection

Labour migration

Social dialogue, tripartism and 
labour law

Social protection

Related courses

SHOW MORE

MASTER LABOUR LAW

Master of Laws in Intellectual Property
2 SEPTEMBER 2019 - 5 JULY 2020

MIGRATION

Fostering the social and professional 
reintegration of return migrants
13 - 17 MAY 2019

PROCUREMENT

Procurement audit and systems for 
prevention and detection of fraud and 
corruption
13 - 17 MAY 2019

SMALL BUSINESS

Multinational enterprises, development, 
and decent work
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Occupational Safety and Health
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Management of Development
13 - 17 MAY 2019

Related stories

MIGRATION

Hacking the future of learning
Students of design and technology collaborated 

on topics like digitization, mobilization, and 

“screenification” in this 48-hour hackathon.
17 MAY 2019

MIGRATION

Improving immigration in Turin
Course participants visited Alma Mater, a local 

association that works to improve the lives of local 

migrant women.
23 APRIL 2019

GENDER EQUALITY

Spotlighting women in our history
This month, we’re profiling 10 influential women 

who have made a difference in the history of the 

ITCILO and ILO.
23 MARCH 2019

Related projects

Related videos

INTERNATIONAL TRAINING CENTRE OF THE ILO 
Social Protection, Governance and Tripartism

Viale Maestri del Lavoro, 10

10127 Turin – Italy

T +39 011 6936576

F +39 011 6931925

spgt@itcilo.org

Want to talk?

Our partners

Matt Cooper
Professional Background

Alyssa Demirjian
Professional Background

Christophe Gillet
Professional Background

Stephanie Schnugg
Professional Background

Our team

WORKERS

Promoting the Integration of 
Migrant Domestic Workers in 
Europe
This project expands the knowledge base about 

employment policies for migrant domestic workers, a 

particularly vulnerable group.

MIGRATION

Mainstreaming Migration into 
Policy Development
This specialized training course prepares 

participants to integrate migration into policy 

planning and promote coherence across the field.

MIGRATION

SKILLS MEAN STRENGTH 
FOR TUNISIAN RETURN 

MIGRANTS
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Toward a future that works for everyone
About 170 permanent staff members come from more than 35 countries. Staff members are experts 
in their respective fields, including capacity building, employment, and development. The Centre’s 

trainers are specialists in innovative learning methodologies.

All vacancies
Explore opportunities at the Centre

Stakeholders Programme Management Officer, P4 - Directorate
APPLICATION DEADLINE: 26/05/2019 - CODE: 18/2019

Guest Relations (GUESTREL)
APPLICATION DEADLINE: 26/05/2019 - CODE: 18/2019

Learning Portfolio Manager, P3 - Knowledge Centre for Sustaining Peace
APPLICATION DEADLINE: 16/06/2019 - CODE: 16/2019

International Labour Standards, Rights at Work and Gender Equality (ILSGEN)
APPLICATION DEADLINE: 16/06/2019 - CODE: 16/2019

PROFESSIONAL AND HIGHER CATEGORIES

INTERNSHIPS

PROFESSIONAL AND HIGHER CATEGORIES

The Centre’s official languages are English, Italian, French, and Spanish. Additional working 
languages include Arabic, Chinese, Portuguese, and Russian.

Staff comprises:

 General service staff

 Professional and higher categories staff

 Temporary and short-term staff

 External consultants

 Internships

The Centre welcomes applications from qualified women and men, including those with 
disabilities. Applications from qualified candidates from Member States in under-represented 
regions—Africa, the Arab States, and Asia and the Pacific—are particularly welcome.

Review all requirements before applying to a vacancy. Applications that do not match a 
vacancy’s education, experience, or language requirements will not be considered.

Register and submit your application at erecruitment.itcilo.org. Applications sent by email will 
not be considered.

Employment conditions conform to those established by the International Civil Service 
Commission and are not negotiable. Benefits and allowances vary.

Beware phishing scams. The Centre will never request money nor bank details in the 
recruitment phase

Overview

General service staff

Professional and higher 
categories staff

Temporary and short-term staff

External consultants

Internships

JOB OPPORTUNITIES

Take a step toward your future
The Centre's diverse and talented community is the foundation of our success. We value agility, 

teamwork, and imagination.

VACANCIES

There are no professional vacancies available at the moment.
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  Back to the course page

Surname(s) •
Please use the names as shown on your Passport / ID Card / Official 
document

Phone number •
Please include local prefix Mobile •

Email • Retype Email •

Other Email

Nationality •

Given name(s) •
Please use the names as shown on your Passport / ID Card / Official 
document 

Gender •

Country of birth •

Country • Category •

Person to notify in case of emergency (name, address, telephone) •
Please note that these will be the only contacts used for official communications. Professional contacts - if not available indicate private contacts.

Organization/Institution/Company name (full name/acronym) •
Insert N.A. if not applicable

Date of birth •

YearMonth Day

Are you applying to the course as a representative of an Employer 
and Business Member Organization?

No Yes

Are you applying to the course as a representative of a Trade Union 
organization?

No Yes

Personal information

GENERAL 
INFORMATION

JOB DETAILS TRAVEL EDUCATIONAL 
BACKGROUND

LANGUAGE OTHER 
INFORMATION

FINANCIAL 
SUPPORT

DISCLOSURE CODE OF 
CONDUCT

Next

COMMUNICATION FOR DEVELOPMENT
INNOVATING AND DESIGNING FOR SOCIAL CHANGE

2 - 5 JULY 2019
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  Back to the course page

GENERAL INFORMATION

Surname(s) •
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Person to notify in case of emergency (name, address, telephone) •
Please note that these will be the only contacts used for official communications. Professional 
contacts - if not available indicate private contacts.

Organization/Institution/Company name (full name/acronym) •
Insert N.A. if not applicable

Date of birth •

YearMonth Day

Are you applying to the course as a representative of an Employer and Business 
Member Organization?

No Yes

Are you applying to the course as a representative of a Trade Union organization?

No Yes

Personal information

Next

COMMUNICATION FOR 
DEVELOPMENT
INNOVATING AND DESIGNING FOR SOCIAL CHANGE

2 - 5 JULY 2019
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Person to notify in case of emergency 
(name, address, telephone) •
Please note that these will be the only contacts 
used for official communications. Professional 
contacts - if not available indicate private 
contacts.

Date of birth •

Year

Month

Day

Nationality •

Gender •

Country of birth •

Given name(s) •
Please use the names as shown on your Passport 
/ ID Card / Official document 

Surname(s) •
Please use the names as shown on your Passport 
/ ID Card / Official document

COMMUNICATION FOR 
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INNOVATING AND DESIGNING FOR SOCIAL 
CHANGE

2 - 5 JULY 2019

EDUCATIONAL BACKGROUND
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  Back to the course page

Surname(s) •
Please use the names as shown on your Passport / ID Card / Official 
document

Phone number •
Please include local prefix Mobile •

Email • Retype Email •

Other Email

Nationality •

Given name(s) •
Please use the names as shown on your Passport / ID Card / Official 
document 

Gender •

Country of birth •

Country • Category •

Person to notify in case of emergency (name, address, telephone) •
Please note that these will be the only contacts used for official communications. Professional contacts - if not available indicate private contacts.

Organization/Institution/Company name (full name/acronym) •
Insert N.A. if not applicable

Date of birth •

YearMonth Day

Are you applying to the course as a representative of an Employer 
and Business Member Organization?

No Yes

Are you applying to the course as a representative of a Trade Union 
organization?

No Yes

Personal information

Department/Division/Unit •

Web site

Your current position •

Skype contact

Street address / P.O. Box • City • Post code •

Briefly describe your current work and responsibilities •

Job details

Course language • Are you mother tongue •
Your level of proficiency in the language of 
the course you are applying for •

Language

Obtained in • Institution name • Institution place •

Educational Background

Main field(s) or subject(s) of study • Type of qualification •

Have you undergone recently any specific training related to the subject of the course you are applying for?

GENERAL INFORMATION TRAVEL AND FINANCIAL SUPPORT SUBMIT

Next

COMMUNICATION FOR DEVELOPMENT
INNOVATING AND DESIGNING FOR SOCIAL CHANGE

2 - 5 JULY 2019
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  Back to the course page

Do you have a valid visa for the country where the activity will take 
place (Schengen visa for activities in Turin)? • Please indicate the airport of departure in your home country •

Document type •

Document number •

Document Nationality •

Issued by • Place of issue •

Issue date •

YearMonth Day

Expiry date •

YearMonth Day

Travel
Please indicate the data of the Document you will use for travelling

Financial support

Contact person in the sponsoring institution •

Name of the funding Institution •

Email address of the contact person •

How do you intend to finance your participation? •

We cannot process your application unless you send us an official nomination letter from your employer and the sponsoring institution, 

with an indication of how your participation and travel costs will be met. You may send it separately but if you already have it, please 

upload it now.

UPLOAD NOMINATION LETTER

Other information

What do you expect from this course? •

What does your organization expect from you after you have participated in this course? •

Please give any further information you think might be helpful for considering your application

How did you learn about this activity •

Previous Next

COMMUNICATION FOR DEVELOPMENT
INNOVATING AND DESIGNING FOR SOCIAL CHANGE

2 - 5 JULY 2019
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  Back to the course page

Disclosure

The above information will be treated as confidential.
The personal data collected and recorded will be used for the purpose of processing your application and will not be disclosed or used for 

purposes incompatible with those of the International Training Centre of the ILO.

For further information please contact sdp@itcilo.org

I understand that this application will be reviewed and applicants will be selected according to relevant professional and/or educational 

background and provided that places are available. I also understand that if my participation is subject to clearance by my government or 

to approval by a particular agency in my country, I will comply with this requirement. •

By submitting this application, I certify that the statements made by me in answer to the above questions are true, complete and accurate 

to the best of my knowledge. •

Do you want to subscribe and receive the latest updates about ITCILO courses? •

No Yes

No Yes

No Yes

I have read, understood and accept the above ITCILO code of conduct •

I accept

STAYING ON CAMPUS
The Turin Centre is an international training and learning 

institution guided by the values and principles of the United 

Nations Charter and the ILO Constitution. Respect for human 

rights, democracy, transparency, equality, diversity, and dialogue 

as a means of solving problems, underpins all our work and 

activities. The following tips are intended to ensure that your 

stay here at the campus is a pleasant, safe and rewarding 

learning experience.

A MULTILINGUAL ENVIRONMENT
One of the unique features of the campus is its multilingual 

dimension. Communicating across linguistic boundaries is 

an enriching experience but it can also be a challenging one. 

Misunderstandings can easily arise as certain nuances may be 

lost in translation. Communication problems can usually be 

overcome with courtesy and patience. If you do experience any 

problems, staff members are available to assist and promote 

good communications.

A MULTICULTURAL ENVIRONMENT
The campus is a multicultural environment and this diversity 

enriches the learning experience. Integral to this multicultural 

environment is respect and tolerance in relation to differences 

in: race, colour, gender, religion, political opinion, national 

extraction or social origin, physical abilities, sexual orientation, 

age.

THE PHYSICAL ENVIRONMENT
The physical and natural environment of the campus is 

enhanced by:

• maintaining the common areas and the parkland clean and 

tidy,

• using the special containers for recycling paper, bottles, cans 

and plastic located in the coffee lounge, classrooms, coffee 

break points and hotel halls,

• returning any surplus documents to the classroom before 

leaving,

• saving water: low-flow fixtures are installed in all bathrooms,

• energy saving: lights automatically turn off and the heating/

cooling system turns to low-energy mode when rooms are 

unoccupied,

• keeping doors and windows closed when air cooling and 

heating systems are in use.

HEALTH, SAFETY AND SECURITY
To ensure that the campus is secure, safe and healthy for all, the 

following measures have been introduced:

• no smoking inside buildings,

• prior authorization for any guests brought onto the campus,

• safes in rooms for safekeeping valuable personal items,

• zero tolerance for any form of sexual harassment,

• fire safety rules and evacuation plans posted in all rooms, 

classrooms and common areas on campus,

• trained, professional security staff responsible for security on 

campus 24h/7: in case of an emergency, collaborate with them 

and follow their instructions,

• small electric appliances (water boilers, irons, etc.) or candles 

should not be used in rooms, and

• food should not be brought into rooms.

Code of Conduct

Previous Submit
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Become a global changemaker
We’re one of the only universities in the world that delivers development-oriented Master’s courses 

closely informed by the ILO and other prominent UN organizations.

Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

Explore our Master’s courses
Studying at TSD is an academic adventure. Where will yours start?

2,750
ALUMNI

from all over the world

230
PROFESSORS

including professionals and UN experts

180
COUNTRIES

 

Rebuild, innovate, and lead
At TSD, our students comprise an integral part of the learning experience. The campus is a living 

laboratory for open minds to tackle practical problems and answer big questions, with the guidance 
of international development experts.

What our students say
We’ll let our accomplished alumni take it from here.

“Excellent teaching methods, relevant training 
materials, highly competent and friendly professors, 
and a beautiful international class. I am now the 
coordinator of a consortium of 21 development NGOs 
based in the Piedmont region.”

— Andrea Micconi
MASTER'S COURSE IN MANAGEMENT OF DEVELOPMENT

“After being appointed as a district attorney in Beirut, 
I was eager to expand my knowledge of intellectual 
property rights. I remember with nostalgia the long 
days spent at the beautiful Turin campus, studying 
and exchanging experiences in a multinational 
context.”

— Ola Ramadan
L.L.M. IN INTELLECTUAL PROPERTY

Where our students come from
The International Training Centre of the ILO. United Nations organizations. 

Top global universities. And our brilliant students.

MASTER LABOUR LAW

Master of Laws in Intellectual Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Occupational Safety and Health
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Management of Development
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master in Public Procurement 
Management for Sustainable Development
13 - 17 MAY 2019

MASTER LABOUR LAW

Master in World Heritage and Cultural 
Projects for Development
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master of Laws in International Trade Law
9 SEPTEMBER 2019 - 30 SEPTEMBER 2020

MASTER SOCIAL DIALOGUE

Master in Applied Labour Economics for 
Development
7 OCTOBER 2019 - 4 SEPTEMBER 2020

MASTER HEALTH AND SAFETY

Master in Industrial and Employment 
Relations
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master en Gouvernance et management 
des marchés publics en appui au 
développement durable
13 - 17 MAY 2019

6%

AFRICA

28%

THE AMERICAS

23%

ARAB STATES 20%
ASIA PACIFIC

23%
EUROPE AND CENTRAL ASIA
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Become a global 
changemaker

We’re one of the only universities in the world that delivers 
development-oriented Master’s courses closely informed by 

the ILO and other prominent UN organizations.

Explore our Master’s courses
Studying at TSD is an academic adventure. Where will yours 

start?

2,750
ALUMNI

from all over the world

230
PROFESSORS

including professionals and 
UN experts

180
COUNTRIES

 

Rebuild, innovate, and lead
At TSD, our students comprise an integral part of the 

learning experience. The campus is a living laboratory for 
open minds to tackle practical problems and answer big 

questions, with the guidance of international development 
experts.

What our students say
We’ll let our accomplished alumni take it from here.

Where our students come from
The International Training Centre of the ILO. United Nations 

organizations. 
Top global universities. And our brilliant students.

6%

AFRICA

28%

THE AMERICAS

23%

ARAB STATES 20%
ASIA PACIFIC

23%
EUROPE AND CENTRAL ASIA

Welcome      About      Master’s courses      Admissions      Publications      Faculty

MASTER LABOUR LAW

Master of Laws in 
Intellectual Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER LABOUR LAW

Master in World Heritage 
and Cultural Projects for 
Development
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Occupational 
Safety and Health
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Management of 
Development
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master of Laws in 
International Trade Law
9 SEPTEMBER 2019 - 30 
SEPTEMBER 2020

MASTER HEALTH AND SAFETY

Master in Industrial and 
Employment Relations
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master in Public 
Procurement Management 
for Sustainable 
Development
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master in Applied 
Labour Economics for 
Development
7 OCTOBER 2019 - 4 SEPTEMBER 
2020

MASTER SOCIAL DIALOGUE

Master en Gouvernance et 
management des marchés 
publics en appui au 
développement durable
13 - 17 MAY 2019

“Excellent teaching methods, relevant 
training materials, highly competent 
and friendly professors, and a 
beautiful international class. I am 
now the coordinator of a consortium 
of 21 development NGOs based in the 
Piedmont region.”

— Andrea Micconi
MASTER'S COURSE IN MANAGEMENT OF DEVELOPMENT

“After being appointed as a district 
attorney in Beirut, I was eager to expand 
my knowledge of intellectual property 
rights. I remember with nostalgia the 
long days spent at the beautiful Turin 
campus, studying and exchanging 
experiences in a multinational context.”

— Ola Ramadan
L.L.M. IN INTELLECTUAL PROPERTY
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Become a global 
changemaker

We’re one of the only universities in 
the world that delivers development-

oriented Master’s courses closely 
informed by the ILO and other 
prominent UN organizations.

Explore our Master’s 
courses

Studying at TSD is an academic 
adventure. Where will yours start?

Rebuild, innovate, 
and lead

At TSD, our students comprise 
an integral part of the learning 

experience. The campus is a living 
laboratory for open minds to tackle 
practical problems and answer big 

questions, with the guidance of 
international development experts.

What our students 
say

We’ll let our accomplished alumni take 
it from here.

WELCOME

“Excellent teaching 
methods, relevant training 
materials, highly competent 
and friendly professors, and 
a beautiful international 
class. I am now the 
coordinator of a consortium 
of 21 development NGOs 
based in the Piedmont 
region.”

— Andrea Micconi
MASTER'S COURSE IN MANAGEMENT OF 
DEVELOPMENT

“After being appointed as a 
district attorney in Beirut, 
I was eager to expand my 
knowledge of intellectual 
property rights. I remember 
with nostalgia the long 
days spent at the beautiful 
Turin campus, studying and 
exchanging experiences in a 
multinational context.”

— Ola Ramadan
L.L.M. IN INTELLECTUAL PROPERTY

MASTER LABOUR LAW

Master of Laws in Intellectual Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Management of Development
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master in Public Procurement Management 
for Sustainable Development
13 - 17 MAY 2019

2,750
ALUMNI

from all over the world

230
PROFESSORS

including professionals and UN experts

180
COUNTRIES

Where our students 
come from

The International Training Centre of 
the ILO. United Nations organizations. 

Top global universities. And our 
brilliant students.

6%

AFRICA

28%

THE AMERICAS

23%

ARAB STATES 20%
ASIA PACIFIC

23%
EUROPE AND CENTRAL ASIA



Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

What’s new?
There’s always a buzz on campus. Find out more by reading our stories and attending academic and 

cultural events.

Social media

Inspiring speech by Francesco 
Bandarin on the role of cultural 
heritage with respect to social and 
global changes! #cultureatwork

Spent the day studying good 
agricultural practices in the 
Piedmont region at the Fondazione 
Agrion #frutticoltura

Discussing the economic impact of 
cultural organizations at the Museo 
Egizio this afternoon with Enrico 
Bertacchini, Lluis Bonet, and 
Giovanna Segre #mastersofheritage

We create out-of-the-box learning 
experiences

Our 10 Master’s courses guide students through the academic and practical details of their areas of study.

By the numbers
Recognized as a place where global leaders, innovators, and change makers converge, our culture of 

collaboration attracts sharp minds.

5 MAY 2019 How world heritage projects can support indigenous 
communities

24 APRIL 2019 International day against homophobia, transphobia, and 
biphobia

12 JANUARY 2019 Taking stock of the 2030 Agenda, nearly 5 years in

We teach for impact
TSD is transforming our global society 
through education and innovation. We provide 
our students with the multi-disciplinary tools 
they need to become leaders in the field of 
international development.

Our campus, 
life beyond the books
How do you unwind after classes? Take 
advantage of unique knowledge-sharing 
experiences and immerse yourself in an 
international atmosphere.

READ MORE

Find your Master’s 
courses
Everything we do is dedicated to ensuring 
our students are prepared to face today and 
tomorrow’s most pressing social, economic, 
and environmental issues.

READ MORE

School

10
MASTER’S COURSES

28
YEARS OF ACADEMIC EXCELLENCE

8
UN PARTNERS

Faculty

180
FACULTY MEMBERS OF WHICH:

30
ITALIAN PROFESSORS

25
UN OFFICIALS

Students

2,750
ALUMNI

105
WOMEN

109
MEN
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What’s your vision for the future?
TSD cultivates diverse leaders who advocate for a more sustainable world through creativity, 

teamwork, and practical expertise.

Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

MASTER LABOUR LAW

Master of Laws in Intellectual Property
Acquire the skills you need to become a leader, professor, or 
practitioner in the field of intellectual property. Start from 
a review of the current intellectual property landscape, and 
expand to an economic analysis at the national, regional, and 
international levels.

Read more

MASTER HEALTH AND SAFETY

Master of Laws in International Trade Law
Cut through the noise to navigate the world of legalese. Students 
learn how to conduct legal analyses, comply with transnational 
trade rules, and interpret commercial contracts from the 
perspectives of both public and private international law.

Read more

MASTER SOCIAL DIALOGUE

Master in Public Procurement Management for 
Sustainable Development
Stay one step ahead of complex legal frameworks, globalized 
markets, and sophisticated contractual systems. By making 
public procurement socially responsive and environmentally 
friendly, students can bridge the gap between human resources 
and humanity.

Read more

MASTER HEALTH AND SAFETY

Master in Management of Development
Develop a development project proposal for an issue you believe 
in. This programme prepares students to become thoughtful 
project managers that can expertly weave social and economic 
benefits into development initiatives.

Read more

MASTER LABOUR LAW

Master in World Heritage and Cultural Projects 
for Development
Protect and promote natural and cultural heritage around 
the world. Students dive into the economic, social, and legal 
considerations underpinning UNESCO conventions and polish 
their strategic management skills.

Read more

MASTER SOCIAL DIALOGUE

Master en Gouvernance et management des 
marchés publics en appui au développement 
durable
Explique entet eos utassi officim postotam quissitam rero min 
re cum harum sincia soloreh endaerro vellisc imenihit re por 
acestrum resequis audicidus dolorpo rporerum ad ullese si 
tenihil il ex endios explige ntius, ant quatium ex es am.

Read more

MASTER HEALTH AND SAFETY

Master in Occupational Safety and Health
Craft safer, healthier working environments and cultures. In 
a multifaceted programme that combines physical and social 
sciences with management principles, students prepare for 
careers as safety and health professionals.

Read more

MASTER SOCIAL DIALOGUE

Master in Applied Labour Economics for 
Development
Respond to current and future labour market challenges in 
developing countries. This programme provides students with 
the policy making tools they need to address the major social 
and economic challenges of a transforming world.

Read more

MASTER HEALTH AND SAFETY

Master in Industrial and Employment Relations
Harmonize contemporary trends and environmental change to 
improve employment relationships. Students become skilled 
representatives of employers and workers in negotiation, 
interpretation, and administration.

Read more

For a career in international development, you’ve 

come to the right place. Whether you’re looking 

to specialize in your field or embark on a new 

journey, TSD has something to offer every type 

of student. Stay on a sustainable United Nations 

campus in the heart of Europe, learn alongside 

a diverse cohort of curious intellectuals, and 

make sure to get out there and explore your new 

surroundings. Turin--a hot spot for food, culture, 

and nature--awaits!
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We strive to achieve a brighter future 
that works for everyone

Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

We’re looking for empathetic innovators. Mindful 

trailblazers. Those who are equally driven by heart 
and intellect, curiosity and logic. People who 

are eager to enlarge their perspectives, energize 

progress, and spark meaningful change for the 

future. If that sounds like you, you’ll feel at home 

at TSD.

No two TSD students are alike. Every year, our 

Master’s courses welcome recent university 
graduates seeking careers in development and 

professionals from the public sector—including 

the UN, EU, and NGOs—as well as private 
enterprises.

We transform learning. You reshape the world
At TSD, we promote a culture of experiental, results-based learning. That means you’re encouraged 

to participate in class, apply your skills in research projects, and complete assignments through 
our online platform. Our Master’s courses are blended and intensive. You’ll work online, in the 

classroom, and in the field. Here’s the plan of action:

Qualified students thrive at TSD, regardless of 
income

Tuition fees range from €8,500 to €9,000. 
Partial scholarships, funded by public and private sponsors, allow students from developing and 

transitional countries to focus on their studies, not their finances.

LET’S GET STARTED

Here’s what we need from you:

 Bachelor’s degree from a recognized 
university-level academic institution.

 Evidence of English proficiency.

STUDIED OUTSIDE OF ITALY?

You’ll need to request a dichiarazione di 
valore—declaration of value—from the 
Italian embassy in the country where your 
diploma was issued. They’ll ask for:

 Legalized bachelor’s degree and 
transcript.

 Italian translation of bachelor’s degree 
and transcript.

Bring the declaration, legalization, and 
translation with you to Turin.

Bureaucratic and administrative processes 
can be stressful. That’s why we guide you, 
every step of the way.

Online
Start with preparatory modules on our 

online platform, perfect for participants 
with diverse entry profiles.

Classroom
Dive deeper into the issues through 

lectures, discussions, and team projects.

Project
Complete individual research with the help 

of your director, professors, and tutor.
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Publications

Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

Working Papers

The Working Papers of the Turin School of Development are part of a wider effort by the 
International Training Centre of the ILO to the development policy dialogue through wide 
dissemination of the research findings of its staff, postgraduate course participants, partner 
institutions and external collaborators. Papers are selected for publication on the basis of 
originality, technical soundness and policy relevance.

 Size and profile of the working poor in Chile 
Fidel Bennett Ramos

 Determinants of child and adolescent labour in Chile 
Francesca Bonomelli Carrasco

 Gender differences in time allocation: evidence from Rwanda 
Olivier Habimana

 Letters of intent in modern commercial transactions. Looking at the past to improve the future 
Elena Tironi

 The consent of a state to international investment arbitration: insights on the Venezuelan case 
Viviana Figoli Padrón

 Comparative analysis of sources of growth in Tanzania, Uganda and Kenya: a growth 
accounting approach 
Mafutah D. Bunini

 Italian Top PaidWorkers: Gender Disparities in Careers and Earnings 
Elena Villar

 An Analysis of Labour Market Returns to Education in Vietnam: Evidence from the National 
Labour Force Survey 2012 
Dung Tien Nguyen

 The Impact of Labour Market Institutions on Foreign Direct Investment: Evidence from South 
America 
Agustín Velásquez

Labour inspection and child labour in selected 
countries
Giuseppe Casale and A. Sivananthiram
read more 

If interested, please click here.
Published volumes

10th American Regional Congress of The International 
Society for Labour and Social Security Law
Giuseppe Casale - Vasco Torres De León
read more 

If interested, please click here.

International Labour Law Handbook from A to Z
Gianni Arrigo and Giuseppe Casale
read more 

If interested, please click here.

Labour Administration and Labour Inspection in Asian 
Countries - Strategic approaches
Giuseppe Casale and Alagandram Sivananthiran
read more 

If interested, please contact ilo@turin-distribution.com
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Who’s who

Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

Sher Singh Verick

Guillaume Mercier

Ralf Krüger

Blerina Pogace

Margarita Lalayan

Felix Martin-Daza

Linda Deelen

Maria José Mallo Carrera

Activity Managers 
and co-directors

Directors

Giuseppe Casale Andreas Klemmer

Roberto Caranta

Mario Comba

Carlo Salone Canzio Romano

Alessandro Cogo Egidio Dansero

Roberto Leombruni Cristina Poncibo

Scientific directors

ABOUT        COURSES        TOPICS        STORIES        PROJECTS        E-CAMPUS

Giuseppe Casale

Deputy Director of the ITCILO and Director of the Turin School of Development, Giuseppe Casale 

graduated from the University of Florence as a comparative labour lawyer. In 1985, he was 

awarded a Master in International Law and Economics by the Johns Hopkins University, School 

of Advanced International Studies Washington D.C. He also holds a Ph.D., C.Phil. and M.A. in 

History of Law, Industrial and Employment Relations from the University of California Los Angeles 

(UCLA).

Before joining the International Labour Organization, Mr Casale lectured in comparative labour 

law and industrial relations at the University of Florence and at the University of Bari, and in 

international labour law at the University of Gorizia. He was a research fellow in international 

law at the Johns Hopkins University and teaching-fellow in the history of ideas, history of law, 

industrial and labour relations at UCLA.

Mr Casale joined the ILO in 1988 as a Labour Law and Labour Relations Specialist. In 1995, 

he was appointed Senior Specialist in Labour Law and Industrial Relations in the ILO Office in 

Budapest. He returned to Geneva in 2002 as Deputy Director of the Social Dialogue, Labour Law 

and Labour Administration Department. He was appointed Director of the Labour Administration 

and Inspection Programme in 2009.

In June 2014, he was appointed Senior Adviser to the Director of the Centre.

He is a member of several European and international research and scientific committees. He was 

the Secretary-General of the International Association of Industrial Relations (IIRA, now ILERA) 

and is now Secretary-General of the International Society of Labour and Social Security Law based 

in Geneva. He is the author of several books and articles on comparative and international labour 

law, industrial and employment relations.

In 2015, he became Director of the Turin School of Development.



MASTER OF LAWS IN INTELLECTUAL PROPERTY
PREPARE FOR A CAREER IN INTELLECTUAL PROPERTY WITH OUR INTERNATIONAL, COMPARATIVE APPROACH

2 SEPTEMBER 2019 - 5 JULY 2020

TECHNOLOGYMASTER

Acquire the skills you need to become 
a leader, professor, or practitioner in the field 

of intellectual property.
Start from a review of the current intellectual property landscape, and expand to an 

economic analysis at the national, regional, and international levels.

What are the topics? 
The programme begins with an overview of intellectual property law and its practical applications. 

 Patents, copyright, and trademarks

 Technology transfer, big data, and artificial intelligence

 Unfair competition and antitrust

What will I learn?
Students learn by studying, collaborating, and observing practitioners in action at the World 
Intellectual Property Organization in Geneva, Switzerland. 

 Intellectual property protections at the national, regional, and international levels

 How to bridge the gap between law and technology

 All about the latest developments regarding software, biotechnology, and e-commerce

What will I be able to do?
Students continue their careers or start new ones as teachers, practitioners, and leaders in the 
field.

 Interpret intellectual property law through a holistic and humane lens

 Promote social justice and human and labour rights

 Network with alumni and join an international cohort of professionals

Why should I enroll?
The programme combines classroom activities with online learning tools, catering to the needs of 
a diverse student body.

 Students visit the World Intellectual Property Organization headquarters in Geneva, 
Switzerland.

 A dedicated tutor is available to answer questions and provide support

 The top research papers will be published by the World Intellectual Property Organization and 
the Università degli Studi di Torino.

Who enrolls?
 Professionals from the public and private sectors

 Junior academics

“The summer school was a formative early career 
experience. It was fantastic to gain practical 
insight and think about the bigger picture of youth 
employment and decent work.”

— Alejandra Ortega
STANFORD UNIVERSITY, CALIFORNIA, UNITED STATES

Common questions
 Why is this course relevant today?

Artificial intelligence. Big data. Biotechnological inventions. Today, intellectual property 
law is facing unprecedented challenges. Our students go on to answer some of today’s 
most pressing questions, redefining the relationship between international law and global 
technologies.

 How many students are admitted?

 How many students are admitted?

 What can I do to prepare?

18
EDITIONS

of the programme

50
FACULTY

from all over the world

450
ALUMNI

working in the field

Our partners

World Intellectual Property Organization
WIPO is the global forum for intellectual property services, policy, information, 

and cooperation. It aims to lead the development of a balanced and effective 

international intellectual property system that enables innovation and creativity 

for the benefit of all.

Università degli Studi di Torino
Since its inauguration in 1404, UNITO’s Department of Law has produced 

some of the leading jurists, statespeople, and scholars in European history. 

Among its distinguished faculty and alumni are writers, philosophers, and legal 

scholars.

DOWNLOAD FLYER

DOWNLOAD SYLLABUS

APPLY NOW

CODE

A9012239

APPLICATION DEADLINE

24 July 2019

LANGUAGE

English

COLLABORATIVE LEARNING

Online resources

PLACE

Turin, Italy

DATES

2 September 2019 - 5 July 2020

CODE

A9012239

CONTACT

llm_ip@itcilo.org

Key numbers

READ OUR FAQ EMAIL USQuestions? We have the answers
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OFFICE OF THE DIRECTOR
Yanguo Liu

DEPUTY DIRECTOR
Giuseppe Casale

OFFICE OF THE DIRECTOR 
OF TRAINING

Andreas Klemmer

FINANCIAL SERVICES
Christine Boulanger

PARTICIPANTS' ADMISSIONS 
AND TRAVEL

HUMAN RESOURCES
Giuseppe Zefola

INFORMATION 
AND COMMUNICATION 

TECHNOLOGY
Gaël Lams OIC

MEDICAL SERVICES

TRANSLATION, 
INTERPRETATION, EDITING 

AND REPORTING

EMPLOYERS' ACTIVITIES
Jorge Illingworth Guerrero

EMPLOYMENT POLICY 
AND ANALYSIS

Sher Singh Verick

ENTREPRISES, 
MICROFINANCE AND LOCAL 

DEVELOPMENT
Linda Deelen

INTERNATIONAL LABOUR 
STANDARDS, RIGHTS AT 

WORK AND GENDER EQUALITY
Benedetta Magri

JOBS FOR PEACE 
AND RESILIENCE

Joel Alcocer

LEARNING INNOVATION
Tom Wambeke

SOCIAL PROTECTION, 
GOVERNANCE 

AND TRIPARTITISM
Charles Crevier

SUSTAINABLE DEVELOPMENT
Ralf Krüger

WORKERS’ ACTIVITIES
Harry Cunningham

PARTNERSHIPS 
AND PROGRAMME 

DEVELOPMENT
Jeanette Shalabi

FACILITIES AND INTERNAL 
SERVICES
Luigi Buson
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Giuseppe Casale
Andreas Klemmer
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Become a global changemaker
We’re one of the only universities in the world that delivers development-oriented Master’s courses 

closely informed by the ILO and other prominent UN organizations.

Welcome        About        Master’s courses        Admissions        Publications        Faculty

TURIN SCHOOL 
of DEVELOPMENT

Explore our Master’s courses
Studying at TSD is an academic adventure. Where will yours start?

2,750
ALUMNI

from all over the world

230
PROFESSORS

including professionals and UN experts

180
COUNTRIES

 

Rebuild, innovate, and lead
At TSD, our students comprise an integral part of the learning experience. The campus is a living 

laboratory for open minds to tackle practical problems and answer big questions, with the guidance 
of international development experts.

What our students say
We’ll let our accomplished alumni take it from here.

“Excellent teaching methods, relevant training 
materials, highly competent and friendly professors, 
and a beautiful international class. I am now the 
coordinator of a consortium of 21 development NGOs 
based in the Piedmont region.”

— Andrea Micconi
MASTER'S COURSE IN MANAGEMENT OF DEVELOPMENT

“After being appointed as a district attorney in Beirut, 
I was eager to expand my knowledge of intellectual 
property rights. I remember with nostalgia the long 
days spent at the beautiful Turin campus, studying 
and exchanging experiences in a multinational 
context.”

— Ola Ramadan
L.L.M. IN INTELLECTUAL PROPERTY

Where our students come from
The International Training Centre of the ILO. United Nations organizations. 

Top global universities. And our brilliant students.

MASTER LABOUR LAW

Master of Laws in Intellectual Property
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master in Occupational Safety and Health
13 - 17 MAY 2019

MASTER HEALTH AND SAFETY

Master in Management of Development
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master in Public Procurement 
Management for Sustainable Development
13 - 17 MAY 2019

MASTER LABOUR LAW

Master in World Heritage and Cultural 
Projects for Development
2 SEPTEMBER 2019 - 5 JULY 2020

MASTER HEALTH AND SAFETY

Master of Laws in International Trade Law
9 SEPTEMBER 2019 - 30 SEPTEMBER 2020

MASTER SOCIAL DIALOGUE

Master in Applied Labour Economics for 
Development
7 OCTOBER 2019 - 4 SEPTEMBER 2020

MASTER HEALTH AND SAFETY

Master in Industrial and Employment 
Relations
13 - 17 MAY 2019

MASTER SOCIAL DIALOGUE

Master en Gouvernance et management 
des marchés publics en appui au 
développement durable
13 - 17 MAY 2019

6%

AFRICA

28%

THE AMERICAS

23%

ARAB STATES 20%
ASIA PACIFIC

23%
EUROPE AND CENTRAL ASIA
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